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It feels a long time since the start of Covid-19. As we become familiar with such phrases as; “You’re frozen” and “You’re on mute” in our meetings, one thing that doesn’t change is safeguarding our most vulnerable residents.    

In this edition we cover; updates from the Early Help Team, Mental Health support for Children and Young People, an update from Branching Out, and guidance for dealing with babies crying.


Information Sharing Guidance

In the rapidly changing Covid-19 regulations we can become bombarded with new technologies and ways of sharing information. It is always important to ask whether we are sharing the information securely, and whether we need to send personal or sensitive information. 

Early Help
The Early Help Team has launched a fantastic new website for their service. It contains information for children, parents and professionals. It is well worth checking out the webpage;   
https://www.tameside.gov.uk/earlyhelp/neighbourhoods

There was also a virtual partnership event in June 2020 that is accessible via the Early Help access point. The video is 1hr and 20 minutes long.  https://www.tameside.gov.uk/Early-Help/Professional/The-early-help-access-point


Mental Health Support

One of the big concerns raised with Covid-19 is how it’s going to affect our children’s mental health. There is a lot of brilliant work going on.
 
On the 1st July 2020 a new service was launched with Early Help Team and Healthy Young Minds.  


[bookmark: _MON_1655208760]	
All Children and Young People in Greater Manchester now have access to Kooth.  Kooth is an online mental health platform that offers a live chat function with a qualified counsellor, scheduled drop –in counselling sessions, self-hep resources and chat forums with other young people.  For more information visit https://www.kooth.com/ 


Listening Co-Production 

There is an exciting piece of co-production work going on across Tameside to develop the Community Emotional and Mental Wellbeing offer. The project is recruiting a team of wellbeing champions aged between 10 and 18. 

For more information visit https://www.worthit.org.uk/blog/listening-and-designing-emotional-and-mental-wellbeing-support-for-children-and-young-people-in-tameside-and-glossop/

Substance Misuse

Our colleagues at Branching Out have a new assessment and screening tool for Tameside called “What’s the score?” to support assessments of  a young person’s substance misuse . Branching Out colleagues are offering free basic drug and alcohol awareness and screening tool training. For further information please see Branching Out bulletin. 


7 Minute Briefing from a case review

Following the conclusion of Child V case review a 7 minute briefing was produced.  We would encourage discussions within your organisation, and included in the briefing is a template to develop an action plan. 


Baby Crying (ICON website)

The ICON website provides advice to parents and guidance for professionals around what to do if an infant is continually crying. There are four principles; 

I– Infant crying is normal
C –Comforting methods can help
O – It’s OK to walk away
N – Never, ever shake a baby

https://iconcope.org 



Training limited places are still available on the following TSCP virtual courses in July. 

14th July 2020- Virtual Safeguarding Practice Update.

This two hour webinar type event is aimed at those who work regularly with children, young people and adults who are parents or caregivers in Tameside. The event will examine findings from a specific case which has highlighted learning from previous systems of operation in Tameside and will promote reflection on current everyday practical working experiences given the introduction of new guidance and operating systems over recent years.

16 July 2020- Virtual Domestic Abuse Awareness Training.

This two hour virtual course is aimed at those who work regularly with children, young people and adults who are parents or caregivers and require a fuller understanding of domestic abuse relevant to safeguarding children. The aim is to raise awareness about domestic abuse and the impact on survivors and children. Those attending will gain greater knowledge about controlling and coercive behaviour, services on offer and support available to families during lockdown. 

To book on any of the training course and see up to date information please visit
https://www.tamesidesafeguardingchildren.org.uk/professionals/trainingcourses




If you wish to unsubscribe from this e-bulletin please email TSCP@tameside.gov.uk 
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Tameside & Glossop HYMS Early Help Access Point- A new children’s mental health referral pathway via Multi Agency Request for Service Pathway (MARS) 



The new multi-agency referral pathway has been designed as a central referral point for all services that support families, including, children’s mental health referrals across Tameside & Glossop.  We will have access to good quality information from a variety of agencies which will enable joined up working and information sharing to ensure that the child receives the most appropriate support so that their needs are best met at the point of referral. Importantly families will experience one referral with a support plan being put in place following this referral.



Which services are part of the Early Help Access Point? 

Once a referral is received at EHAP the referral will be triaged and the most appropriate service will be identified to best meet the needs of the young person. The following services form part of the CAMHS Partnership umbrella:



Healthy Young Minds

TOG Mind

42nd Street

Off The Record

Mental health locality 

Mental health consultation

Children’s eating disorder service (CEDS)

Perinatal & Parent infant mental health (PPIMH AKA Early Attachment Service)

Rapid response team (RRT)

Commissioned and non-commissioned VCSE Sector organisations 



Please note that the Anthony Seddon Fund Drop-in service, the Early Help Assessment (EHA), Neurodevelopmental Pathways and Early Attachment Service( EAS) referral routes that will remain in operation. 



Who can refer? 

The new referral pathway accepts referral requests from all professionals working with a child/young person. Please remember to gain consent from the Parent/Carers prior to making a request for service for Early Help Support for them. All usual services across the EHAP and MASH pathway are also available via the MARS. 

 https://secure.tameside.gov.uk/forms/mars/f1312mars.asp

If your referral request is about a child/young person’s emotional/mental health then please ensure you select the amber button called Child/Emotional/Mental Health, this will ensure that the Healthy Young Minds Early Help Access Team receive the MARS.
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How to refer?

· If you have any urgent concerns that you wish to discuss please contact us on 0161 716 3600 

· Through the MARS process which will require the above referral form completing if a mental health need is identified during the process. https://secure.tameside.gov.uk/forms/mars/f1312mars.asp 

· The MARS referral form will need to be completed with as much detail as possible to help us offer the appropriate support.



What happens once the referral has been sent?

Your referral will be screened by one of our clinical triage team. Once a decision has been made about which service can best support the needs of the child and their family we will write to you, as the referrer, to let you know the decision. The family will then be contacted by the appropriate service to discuss next steps and offer an appointment. This may be by letter, e-mail or phone.

Contact us 

If you have any questions please contact us by phone on 0161 716 3600 or email pcn-tr.hymsearlyhelpaccess@nhs.net



Covid Recovery Plan

Our plans have changed due to Covid. We will be moving forward to a co-located multi-agency Early Help Access Point as soon as we are able. Please note the pathway will not change but contact details are likely to be different in the near future.
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Mental Health advice for professionals working with children and young people in 

Tameside and Glossop















Emergency concerns where young person is considered to be at immediate and serious harm to themselves or others.



Urgent concerns regarding a young person’s mental health and emotional wellbeing. The young person and those around them are able to be kept safe



Non-urgent concerns regarding a young person’s mental health, risk and/or emotional wellbeing.













SPEAK directly with Neighbourhood Practitioner. If unavailable then
contact Tameside Healthy Young Minds Duty Worker on 
0161 716 3600 Monday-Friday 9am-5pm.
or 111 out of hours.



Contact Tameside Healthy Young Minds Duty Worker on 0161 716 3600 Monday-Friday 9am-5pm.  Or call 111 for advice out of hours. If the young person refuses to follow plan then consider contact emergency services. - 999



Discuss in consultation with HYM Neighbourhood practitioner. 
Professionals must ensure they have consent to discuss the young person.

pcn-tr.hymsadvice@nhs.net















Examples (not exhaustive):
-Concerns for immediate safety.
- Thoughts and plans of suicide. Intent is evident or guarded responses present with questions of plans and intent.
-Severe self-harming and/or changes in mental state that could cause harm to self or others.



Examples (not exhaustive):
-Suicidal thinking or significant self-harm. Please follow self-harm pathway to gather more information regarding nature of suicidal thinking.
Concerns that a mental health difficulty is causing a significant impact on the ability to carry out daily living activities



Examples (not exhaustive):
Evidence of low mood and/or anxiety, panic, worry.

Low-moderate worries about emotional well-being of a child or feeling unsure about how best to support a child’s mental health












Tameside and Glossop HYMS are pleased to offer a dedicated Mental Health Practitioner for consultations in the following areas of Tameside and Glossop.
This consultation offer is to support professionals in identifying and meeting the mental and emotional health needs of young people. The team can be contacted via email at: pcn-tr.hymsadvice@nhs.net

-This does not replace the referral system for urgent and emergency referrals. 
Please still contact the HYM team directly if urgent: 0161 716 3600. 
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Ashton Locality: 
Pushpa Shaw

Denton Locality:
Rhiannon Wilcox

Hyde Locality:
Rhiannon Wilcox
Stalybridge Locality:
Pushpa Shaw


Glossop Locality:
Gail Pomfret









Advice





Urgent advice





Emergency advice
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What’s The Score? 


We have a new assessment and screening 


tool for professionals in Tameside called 


‘What’s The Score’ to support them to assess 


a young persons substance use and make 


appropriate referrals. 


 


We are offering free basic drug and alcohol 


awareness and screening tool training.  


 


Contact us for more information on how to 


book on to the free training. 


What is Nitrous Oxide? 


Nitrous oxide is a colourless gas that is commonly used for sedation and pain 


relief, but is also used by people to feel intoxicated or high. 


The gas is inhaled, typically by discharging nitrous gas cartridges (bulbs or 


whippets) into another object, such as a balloon. Inhaling nitrous oxide     


produces a rapid rush of euphoria and feeling of floating or excitement for a 


short period of time. 


Other names: include Laughing Gas, Nitro, N2O, Whippet, NOS, Hippy Crack,         


Balloons. 


There is no safe level of drug use. Use of any drug always carries risk. If a large amount of nitrous oxide is 


inhaled it can produce:  


• Loss of blood pressure 


• Fainting 


• Heart attack 


• Inhaling nitrous oxide can be fatal if you don’t get enough oxygen, which is known as hypoxia. 







 www.changegrowlive.org 


T: 0161 672 9420    


E: tameside.referrals@ cgl.org.uk 


Facebook: BranchingOutTameside 


Instagram: @BranchingOutTamesideCGL 


Branching Out 


Thornley House,  


Hyde, Cheshire,  


SK14 1YJ 


 


 


The Branching Out Young Person’s team have        


continued to offer support to young people      


throughout lockdown via telephone or virtual           


appointments, for example we have been chatting to 


people on WhatsApp video call, Zoom, Facebook 


messenger and skype.  


Although we are not currently able to offer face to 


face appointments, the team are continuing to       


accept referrals as normal and are being as flexible as 


possible during these challenging times, we have 


been sending young people workbooks and            


information through the post or e-mail to work through 


in our sessions.  


Chloe is continuing to work with the Youth Justice   


Service to support young people who may be          


involved in or at risk of offending.  


Our ‘Young Adults’ group is being  delivered online 


using zoom and it runs between 1pm and 3 pm every 


Monday. It can be accessed by all 18-25 year old   


clients; both existing and new. 


Our Young Adult co-ordinators continue to offer       


telephone support and  interventions so please don’t   


hesitate to contact them directly if you need any   


support or are struggling and could do with a chat. 


Branching Out’s Family Team support parents, 


carers and other family members who are 


worried about a loved ones drug or alcohol 


use. We also provide advice and information 


to professionals. 


We are still accepting new referrals and 


Louise and Natalie are continuing to support 


concerned others during the Covid-19      


lockdown via telephone and online support. 


Holly and Mandie have been working with 


PIPS (People Impacted by Parental Substance 


use) to understand their experiences during 


lockdown, so we can better support them 


during this difficult period.     


Holly and Mandie have also had help from 


Rory the Dog and his friends… 
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01
Background


Child V was a young baby cared for by her 
Mother and Father.


03
The Incident


The father of Child V had sole care of the baby while the 
Mother was out at work.  That evening the Father rang for 


an ambulance reporting that the baby was unwell.  
  


A serious brain injury was later discovered and was 
believed to be a non-accidental injury caused by shaking.  


The Father was convicted of assault.  


01


07


06


05
04


02


03


05
The Findings


There is no education programme for parents and carers 
of babies, and for professionals supporting them, to raise 
awareness about appropriate responses to crying babies, 


which is when abusive head trauma can often occur. 


There is no clear process to enable health practitioners 
to ask the Mother about domestic abuse, commonly 
referred to as ‘routine enquiry’, or to safely record  


this information. 


The possible risk to Child V because of the nature of  
the allegation against Father was not considered  


by the Police.


Child V


07
Implementing Change


Reflect on the findings and discuss the
implications for your service/practice. 


Identify and outline the steps you and your
team will take to improve practice


in line with the findings
and recommendations.


06
Recommendations


Public Health and relevant partners should implement 
a programme of awareness and prevention relating to 


abusive head trauma across the partnership area with all 
parents and carers. 


Health professionals should have a clear process to 
follow so that they always carry out a safe routine 


enquiry and record it in an accessible format. 


The police should ensure training is provided for all 
staff managing and investigating safeguarding concerns 


which should include consideration of the wider 
safeguarding issues, risk, pathways for referrals and 


seeking professional advice and support. 01


07


06


05
04


02


037 Minute
Briefing


02
Safeguarding Concerns 


There was an historic allegation of sexual abuse against 
the Father of Child V.  At the time of the alleged sexual 


abuse the Father would have been a young adult and the 
victim would have been a minor.


Other services working with Child V and their family 
during and after birth had no safeguarding concerns.


04
The Review 


The review looked at;


The extent to which ‘safe handling’ advice is given to parents


Information sharing between agencies and across borders


The engagement of Fathers by involved Professionals







Name of Organisation ........................................................................	 Team Manager ...........................................................................................


Name of Section & Team  ..................................................................		 Contact Details ...........................................................................................


Identify the learning or recommendations that are relevant to your team and summarise your teams’ discussion on those points


01


07


06


05
04


02


03


Please ensure you keep a copy of this discussion and plan for your records.  
Tameside Safeguarding Children Partnership will ask teams to provide evidence 
of the discussion, agreed actions and for evidence of improvements to practice.


7 Minute
Briefing


Child V - Action Plan


1.


2.


3.
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Child V - Action Plan


What needs to happen? Who will do it? By When? How will you know when 
it has been done?


How will you know if it 
has worked?


What actions have been agreed to improve practice?


Please ensure you keep a copy of this discussion and plan for your records.  
Tameside Safeguarding Children Partnership will ask teams to provide evidence 
of the discussion, agreed actions and for evidence of improvements to practice.
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