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CAUTION: This email originated from outside of Tameside Council. This email claims to contain information 
about Coronavirus (COVID-19). 
Please inspect the email carefully to verify this is not a phishing email before clicking any links or opening 
attachments. Please exercise caution. Do you trust the person? Does the email look genuine? Were you 
expecting the attachment?  
This message is just a reminder to remain vigilant. If in any doubt, please contact the IT Service Desk or Cyber 
Security Officer. 
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This is your daily email to keep you updated on the government’s 

response to coronavirus (COVID-19). 

Providers with further education (FE) 

residential students returning home at the 

end of term 

Under the current national restrictions residential students who 

normally travel between their further education (FE) setting and 

home during term time for the purpose of education have been 

able to continue but have been asked to minimise travel 

wherever possible.  

Students should continue to follow the safe travel guidance when 

travelling and should: 

 follow social contact rules 

 keep their distance when they travel, where possible 
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 wash or sanitise their hands regularly 

 avoid the busiest routes, as well as busy times like the rush 

hour 

 download the NHS COVID-19 app before they travel, if 

possible, and check in where there are official NHS COVID-19 

QR code posters 

Should anyone receive a positive coronavirus (COVID-19) test 

result or be alerted to the fact that they have been in contact with 

someone who has received a positive test result they should 

follow the guidance on self-isolation. Students who are required 

to self-isolate may return to their home if it becomes impractical 

to remain at their student accommodation, for example because 

the accommodation will close for the holiday period or there isn’t 

suitable support available to them if they are ill. If a student is 

returning home to self-isolate, settings should ensure that this is 

done in a COVID-secure way, not using public transport.  

FE providers should continue to deliver face to face education for 

the majority of planned learning hours for students on 16-19 

programmes of study and may use the existing flexibilities within 

the FE operational guidance to deliver a blended learning model 

for adult students that meets the educational objectives of the 

course.  

Support and guidance for those looking to 

return from overseas to teach in England 

The Department for Education is hosting a series of webinars to 

support teachers looking to return from overseas to teach in 

England and fill a potential teaching supply gap during the 

coronavirus (COVID-19) outbreak. These webinars will provide 

information on finding teaching vacancies and practical tips from 

teachers who have already returned to England.  
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Each webinar will last for 60 minutes and there will be an 

opportunity to ask questions and network with colleagues in a 

similar position. You can register for the first webinar, which 

takes place on 24 November at 10am.  

An online factsheet is also available and covers the key 

information teachers working overseas need as they consider a 

return to teach in England. Further information and support can 

be found at Get into Teaching.  

Further personalised help and guidance is available including 

one-to-one support through the Get an adviser service if you 

teach maths, physics or modern foreign languages. 

The Teaching Vacancies service can be used to search by 

subject, role in school and full or part-time work, and to set up job 

alerts.  

 
The information below has not changed since our last update 

 

Department for Education coronavirus 

(COVID-19) helpline – opening hours 

The Department for Education coronavirus (COVID-19) helpline 

is available to answer questions about coronavirus (COVID-19) 

relating to education settings and children’s social care.  

Please listen carefully to all of the available options before 

selecting the most appropriate option for your nursery, school, 

college or university.  

Please select option 1 or 2 if you require specific advice on the 

action to take to respond to a positive case of coronavirus 

(COVID-19) in your setting. This option will take you through to a 

dedicated team of NHS Business Services Authority advisors 

who will work through a risk assessment with you to identify close 
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contacts and will inform you what action is needed based on the 

latest public health advice.  

Please select option 3 or 4 for any other questions about 

coronavirus (COVID-19) relating to education settings and 

children’s social care.  

Phone: 0800 046 8687 

Opening hours: Monday to Friday from 8am to 6pm 

Saturday and Sunday from 10am to 6pm 

Look up your unique organisation number 

(UON) 

If you have not received your unique organisation number (UON) 

for ordering new coronavirus (COVID-19) test kits you can can 

look it up using your unique reference number (URN) or your UK 

provider reference number (UKPRN) or by calling the Test and 

Trace helpdesk on 119. 

Department for Education guidance 

Our guidance to support education providers, local authorities 

and parents during the coronavirus (COVID-19) outbreak can be 

accessed using the links below:  

 Guidance for early years and childcare providers 

 Guidance for schools 

 Guidance for further and higher education providers 

 Guidance for local authority children’s services 

 Guidance for holiday or after-school clubs and other out-of-

school settings 
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