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The staff at Tameside Council’s dedicated call centre will be happy to talk you through the support 
available and make any necessary arrangements to help you. We realise this may be a lonely and difficult 
time for those of you without any support and we are working hard to ensure that our residents most in 
need at this time are looked after. You may need us to arrange food or medication deliveries or perhaps 
someone to give you a call for a chat. We are working closely with Action Together who support and co-
ordinate our many community and voluntary workers across the borough so please do give us a call if you 
need to access this support.

What to do if you have no family, friends 
or neighbours to support you

If you are self-isolating and have no family, friends or neighbours to support you with the delivery of 
essential items, please do get in touch with us so that we can arrange the support you need.

0161 342 8355

www.tameside.gov.uk/coronavirus www.gov.uk/coronavirus
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Be aware of scams and protect 
yourself and others

Coronavirus and Scams

• Coronavirus testing kits - these are only offered by the NHS
• Vaccines or miracle cures - there is currently no vaccine or cure
• Overpriced or fake goods to protect yourself from coronavirus such 

as anti-bacterial products
• Shopping or medication collection services
• Offers to clean your home of coronavirus

Be aware of people offering or selling:

• Don’t assume everyone is genuine. It’s okay to reject, refuse or 
ignore any requests. If someone attempts to pressure you into 
accepting a service then they are unlikely to be genuine.

• Don’t be rushed into making a decision, if it sounds too good to 
be true, it probably is.

• Only buy goods or services from trusted sellers and think before 
parting with money or personal information.

Protect yourself and others:
If you are unsure, check with family and friends before accepting 
offers of help

Contact
For advice on scams call the Citizens Advice Consumer Helpline 
on 0808 223 11 33
To report a scam call Action Fraud on 0300 123 2040
Contact your bank if you think you have been scammed.

Scams Team

NATIONAL
TRADING
STANDARDS

In collaboration with
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Welcome to the summer
edition of the Tameside Citizen

Contents
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Cllr Brenda Warrington
Tameside Council Executive Leader

This edition of the Citizen reaches you in unprecedented times and my heart 
goes out to those who have lost loved ones or been affected by the coronavirus. 
The toll it has left shows how vital it is that we continue to take precautions.

I’d like to thank everyone for following social distancing guidelines and ask you 
to continue as lockdown restrictions begin to ease. I’ve been so proud of the 
wonderful community spirit displayed in Tameside that is getting us through 
these extremely difficult circumstances. Everyone has rallied round to help look 
after the vulnerable, make donations, support key workers and protect the NHS. 
With our partners, we have been able to provide emergency support to those 
who need it most, delivering food parcels, medication and support from our 
emergency hub. The generosity and dedication of everybody involved has been 
overwhelming. Within this magazine are just a few examples of the tremendous 
work and selfless actions that are happening every day, alongside the uplifting 
stories that are helping us to get through it.

It’s also an extremely challenging time for our businesses and in these pages 
you’ll find details on what’s being done to support them and examples of how 
our local firms have stepped up to help the NHS and wider community. Within 
this packed edition, you’ll also find guidance to follow on staying safe and all 
the support and resources available – from accessing medical care to advice on 
keeping well and active.

The past three months have not been easy but by working together as a 
community we will get through this. Please continue to do everything you can 
to stay safe.

Best wishes
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Working together
AS Coronavirus lockdown measures are 
beginning to ease, we want to ensure 
Tameside residents continue to follow 
the government guidelines and stay 
safe.
It remains vital that everyone continues to keep themselves 
and others safe by keeping two metres away from people 
who are not of your household and following good hand 
washing and hygiene practice.

And those who are showing symptoms, however mild, 
must continue to self-isolate at home with household 
quarantine rules continuing to apply.

Everyone’s actions have helped to reduce the transmission 
of the coronavirus and it’s important to continue to follow 
the guidelines to save lives.

People are advised to wear face-coverings in enclosed 
spaces where they come into contact with others – 
including on public transport or in shops. Coverings 
include scarfs, bandanas and homemade masks but 
not surgical or medical masks which are in short supply 
and needed by health workers. 

Face-coverings should not be used by children under 
the age of two, or those who may find it difficult to 
manage them correctly, for example primary age children 
unassisted, or those with respiratory conditions. You should 
wash your hands before putting them on and taking them 
off.

For those travelling to work, you should continue to 
avoid public transport wherever possible. Please consider 
walking or cycling, rather than the car, where practical, as a 
healthier and more environmentally friendly way to travel. 
You can read more on page 16 about how we’re making 
safer streets in Tameside that support social distancing.

Coronavirus testing available for everyone
ANYONE who is showing coronavirus symptoms is eligible 
to book a swab test to find out if they have the virus.  

This will not only help support you to know your diagnosis 
and take appropriate action to keep yourself and others safe, 
but will prevent further spread of the virus and give a better 
national picture that will support the decisions on the easing 
of lockdown restrictions. 

Testing is most reliable for people who have had symptoms 
for between two and five days. Symptoms include: a high 
temperature; a new, continuous cough; and loss/change in 
your normal sense of smell or taste.

You can choose to visit a regional testing site close to you or 
request a home testing kit. 

For all the latest government guidelines, advice and support available visit gov.uk/coronavirus

For more information and to request a test, visit www.nhs.uk/coronavirus 
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to stay safe
When to self-isolate 
Stay at home if you have either:

  •  a high temperature – this means you feel hot to touch 
on your chest or back (you do not need to measure your 
temperature)

 •  a new, continuous cough – this means coughing a lot 
for more than an hour, or 3 or more coughing episodes 
in 24 hours (if you usually have a cough, it may be worse 
than usual)

 •  Anosmia - the loss of or a change in your normal sense of 
smell. It can also affect your sense of taste as the two are 
closely linked.

How long to stay at home
 • if you have symptoms, stay at home for 7 days

 •  if you live with other people, they should stay at home for 
14 days from the day the first person got symptoms

     If you live with someone who is 70 or over, has a long-
term condition, is pregnant or has a weakened immune 
system, try to find somewhere else for them to stay for 14 
days.

If you have to stay at home together, try to keep away 
from each other as much as possible. 
Use NHS 111 Online Coronavirus service if:

 • you feel you cannot cope with your symptoms at home

 • your condition gets worse

 • your symptoms do not get better after 7 days

Only call NHS 111 if you cannot get help online. 

Everyone should do what they can to stop coronavirus 
spreading.

It is particularly important for people who:

  • are 70 or over

  • have a long-term condition

  • are pregnant

  • have a weakened immune system

DO
 •  wash your hands with soap and water often – do 

this for at least 20 seconds

 •  always wash your hands when you get home or 
into work

 •  use hand sanitiser gel if soap and water are not 
available

 •  cover your mouth and nose with a tissue or your 
sleeve (not your hands) when you cough or sneeze

 •  put used tissues in the bin immediately and wash 
your hands afterwards

 •  avoid close contact with people who have 
symptoms of coronavirus

 • only travel on public transport if you need to

 • work from home, if you can

DON’T
•  touch your eyes, nose or mouth if your hands are 

not clean

WASH YOUR HANDS 
REGULARLY FOR 20 SECONDS

NO
EXCUSES2M

For local advice, support and changes to council services please visit tameside.gov.uk/coronavirus
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OUR schools in Tameside are doing a fantastic job of providing materials for pupils to continue their learning at 
home as well as providing vital support by remaining open for children of key workers and those with additional 
educational needs. 

We worked closely with all schools in Tameside to support them in their planning for wider opening and, alongside our 
schools, will continue to support families with any questions or concerns about their child’s safe return to school.

Read all about it - packs to boost children’s phonics skills
READING packs have been created to support 
parents in helping younger children acquire 
the phonics skills they need to be successful in 
school.

The packs contain four booklets that will help 
parents read with children at home without it 
becoming a chore and a source of conflict.

The packs have been commissioned by the 
Tameside Council’s Education Service and the 
Virtual School and College and have been created 
by Hollingworth Primary School teacher Joanne 
Garside.

They’ve been sent to all Tameside primary schools 
and Tameside’s foster parents to ensure that 
looked after children get the best start with their 
education.

They add to the Tameside Loves Reading 
programme, a range of services, projects, initiatives 
and strategies to harness a love and enjoyment of 
reading and improve literacy skills.

The packs are also available at
tameside.gov.uk/tamesidelovesreading/
children to support parents.

THE LAUNCH of the Tameside Parenting Strategy will help children in 
the borough achieve the best start in life.

Known as “Grow with Me”, its vision is to nurture the personal, social and 
emotional development of our children by making sure that parents and 
families have the skills, information and support they need. The strategy, 
which includes a parenting offer outlining five key programmes to support 
parents and carers, can be found alongside our full range of support for 
families at tameside.gov.uk/earlyhelp/neighbourhoods 

Helping children blossom

Tameside
thanks our schools

Tameside       READING

Tameside Council Executive Leader Councillor Brenda Warrington said:

“I’d like to thank our amazing schools and all their staff for selflessly continuing to 
look after vulnerable pupils and the children of key workers during such difficult 
circumstances. This has allowed those on the frontline, including our wonderful 
NHS staff and emergency workers, to continue their vital work knowing that their 
children are being well cared for”.

For further information, tips and resources for those with children still at home please visit our web page tameside.gov.
uk/coronavirus. There is a dedicated parent resource section as well as a page for young people to find activities as well as 
local mental health support.

FOLLOWING an NSPCC survey, there is growing concern for the safety of vulnerable 
children as more adults are worried about the impact of the lockdown on children but are 
unsure where to seek help.

If you’re worried about a child or young person, you can contact the NSPCC helpline for support 
and advice for free on 0808 800 5000 or contact them online at www.nspcc.org.uk.

helpline appeal



NHS primary health care and urgent 
care services are still ‘available’ in 
Tameside and Glossop during the 
coronavirus pandemic, even if it’s not 
related to COVID-19. 

Please don’t leave symptoms untreated if 
you need health advice or care. Tameside 
and Glossop’s GP, Pharmacy and hospital 
services are still treating patients and have 
strict infection prevention and control 
measures in place meaning you can safely 
access the care you need without letting 
symptoms worsen during lockdown 
restrictions.

It is important patients attend routine 
appointments as normal if they have been 
informed that they’re still going ahead, 
such as antenatal checks, sexual health 
advice and contraception, and childhood 
vaccinations.  People must also continue 
to seek the appropriate medical help or 
treatment if they have signs or symptoms 
of cancer, or a long-term health condition 
including mental health.

 Parents especially are asked to seek 
medical advice if their child is unwell 
following a large decline in the number 
of people contacting their GP with ill 
children.

Patients are asked to phone their practice 
in the first instance, or visit the practice 
website for details about access to online 
consultation.  Suitable arrangements will 
be made for those who do need to be 
seen face to face. 

Only attend A&E department or call 999 if 
it’s an emergency. 

If a health condition requires prompt 
medical help to avoid it deteriorating, 
but is not life-threatening, you should 
ring your practice, use NHS 111 online or 
ring 111 or attend the Urgent Treatment 
Centre. 

You can find more help on when to use 
the different Urgent Care services on 
nhs.uk
 

The advice regarding coronavirus remains 
the same. Anyone who has symptoms 
of this illness (a new continuous cough 
and/or a high temperature) will need to 
self-isolate at home for 14 days along with 
other members of their household. or 
attend the Urgent Treatment Centre at the 
hospital next to the A&E site. 

Please do not attend your GP practice, 
pharmacy or the hospital if you 
have coronavirus symptoms. You 
can find more information including 
when to use the different Urgent 
Care services and GP opening times 
at tamesideandglossopccg.org/
accessingcare or visit nhs.uk

Be Well Tameside 
People who live, work or have a GP in Tameside can get support 
from Be Well Tameside, part of Pennine Care NHS Foundation 
Trust. Contact them on 0161 716 2000, email: bewelltameside@
nhs.net, Facebook and Twitter:
@BeWellTameside, or Instagram: bewell_tameside

Midwife-led stop smoking team at 
Tameside Hospital
Specialist support for pregnant women. 
Telephone: 0161 922 5989 Monday to Friday, text or phone 
07342 079458 or email
tga-tr.tameside.maternity.stopsmoking@
nhs.net Website: gmhealthhub.org/smoking/
smokingandpregnancy 

Live Life Better Derbyshire 
For Glossop residents. Telephone: 0800 085 2299 or 01629 
538 200, or by email: llbd.info@derbyshire.gov.uk.  
Website: livelifebetterderbyshire.org.uk/services/stopping-
smoking/stopping-smoking.aspx 

GM Health Hub
Website: YouCanGM.org  Commonly asked questions
Website: gmhealthhub.org/smoking/coronavirus 

GM Stop Smoking helpline
(for free Talk to a trained advisor) 
Telephone: 0300 123 1044. Lines are open Monday to Friday 
9am to 8pm and Saturday and Sunday 11am to 4pm. Stop 
smoking services are an inclusive and safe space for all, including 
the LGBTIQA+ community.

Accessing
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Help for stubbing out smoking 
PUBLIC Health England has reported that smokers could get more severe complications 
from coronavirus if they do catch it, which is why it’s really important for smokers to try to 
quit to protect themselves.

Smokers in Tameside and Glossop are encouraged to think about maintaining a healthy lifestyle during the 
coronavirus pandemic and are being offered information and advice from the following services:

Primary and Urgent Care
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OUR older residents are more affected by this present crisis than most. Working with the University of Manchester, the Ageing 
Hub at the Greater Manchester Combined Authority have produced a guide to help older people  keep well at home.

The booklet is packed full of health and dietary advice, including a programme of standing and sitting strength and balance exercises 
like the below. More than 50,000 copies of the guide have been printed and are being distributed through the ten Greater Manchester 
local authorities. An online version can be accessed through our ‘Support for older people’ section at tameside.gov.uk/coronavirus

Keeping well at home for older people

Any movement is good, particularly if it makes us feel a little bit warm and makes us breathe 
a little faster. Small chunks of  movement every day helps increase energy. Follow these 
strength and balance exercises that will help to keep you strong and steady on your feet.

“Drinking a glass of water 
before meals and a balanced 
diet are vital ingredients in 
keeping our body and mind 
well while staying at home.”

Bhim & Yogesh

15

What to do
 •  Stand tall holding a sturdy table, chair or 

even the sink! 
 •  Raise toes taking weight back onto heels and 

without sticking bottom out. 
 • Hold for a second. 
 • Lower toes to the floor with control.
 • Repeat 10 times.

More challenging option
Repeat the exercise, doing it slowly and  
hold for a second or so just before put the  
toe down again.

What to do
 •  Stand to the side of the chair holding on with 

one hand. 
 • Stand tall. 
 • March on the spot swinging the free arm. 
 • Keep marching for 30 seconds. 
 • Turn slowly around then repeat using the  
 other arm. 
 • Repeat three times.

More challenging option
If balance is good then bring in both arms and 
march with more effort.

Toe raises Marching to improve huff and puff
Helps strengthen the muscles that 
lift the toe up, important for when 
stepping and for balance.

Helps maintain bone density at the hip  
and spine.

Main exercises – standing

16

Make sure that you are near a sturdy and stable worktop, and that 
any chairs used will not move during the sit to stand exercise in 
particular. Wear comfortable clothes and supportive footwear.

What to do
 •  Stand to the side of the chair holding on with 

one hand. 
 • Stand tall. 
 •  Swing the leg furthest away from the chair 

forwards and back with control. 
 • Perform 10 swings. 
 • Turn slowly to repeat on other leg.

More challenging option
Raise the knee up higher to the front and make 
the movement slower.

What to do
 •  Stand at arms length from wall.
 •  Place hands on the wall at chest height, 

fingers upwards.
 •  Keeping back straight and tummy tight, bend 

elbows lowering body with control towards 
the wall. 

 •  Press back to the start position.
 •  Repeat eight times.

More challenging option
Perform the movement more slowly or start 
further away from the wall.

Leg swings Wall press-ups
Helps improve strength on the straight leg, 
improves balance and stability.

Helps improve upper body strength,  
helps maintain bone density at the wrist.

The Super Six Main exercises – standing

14

Make sure that you are near a sturdy and stable worktop, and  
that any chairs used will not move during the sit to stand exercise. 
Wear comfortable clothes and supportive footwear.

What to do
 • Sit tall near the front of the chair. 
 • Place feet slightly behind knees. 
 • Lean slightly forwards. 
 •  Stand up (using hands on the chair for 

support if needed. Progress to no hands  
over time). 

 •  Step back until legs touch the chair, then 
stand tall, bend knees and slowly lower 
bottom back into the chair. 

 • Repeat 10 times.

More challenging option
Try doing the exercise extra slow and hover for  
a few seconds just before finally sitting.

What to do
 •  Stand tall holding a sturdy table, chair or 

even the sink! 
 •  Raise heels taking your weight over the big 

toe and second toe, hold for a second. 
 •  Lower heels to the floor with control. 
 • Repeat 10 times.

More challenging option
Repeat the exercise, doing it slowly and hold  
for a second or so just before putting the heel 
down again.

Sit to stand Heel raises
If repeated regularly and slowly 
will improve lower limb strength 
and stability.

Help strengthen muscles at the front 
of the foot, improves balance.
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THE application process to apply for Healthy Start 
Vouchers has been made easier for families in 
Tameside.

Updated legislation now states that Part B of the Healthy 
Start Voucher Scheme’s application form no longer needs 
to be signed and stamped by a health professional and no 
longer needs to be sent off with a temporary cover letter, 
that was introduced temporarily in April.

The vouchers are worth up to £6.20 a week per child to 
support families, subject to eligibility criteria, can to be 
spent on milk, fresh or frozen fruit and vegetables or 
they can be exchanged for free Healthy Start vitamins for 
pregnant women, breastfeeding women and children aged 
from six months to four years.

Eligibility for the scheme applies to anyone at least 10 
weeks pregnant or who has a child under four years old 
and receives: 

  • Income support
  • Income-based Jobseekers Allowance
  • Income-related Employment and Support Allowance
  •  Child Tax Credit (with a family income of £16,190 or less 

per year)
  •  Universal Credit (with a family take home pay of £408 or 

less per month)

For more information about the scheme, eligibility, an 
application form and details on how to apply visit 
tameside.gov.uk/healthystart or call the Healthy Start 
helpline on: 0345 607 6823

Healthy Start Vouchers
application process made easier for families

How to shop and eat
healthy nutritious meals on a tight budget
HEALTHY eating, cooking tips and affordable recipes 
for young people, and families with young children, 
are now available online. 

These are difficult times financially for many people in 
Tameside who will be looking at ways to make their 
money stretch further on their weekly shopping bill.  

Each week Tameside Children’s Nutrition Team at 
Tameside and Glossop Integrated Care NHS Foundation 
Trust is creating new ideas to inspire and support young 
people and families with young children, to eat well 
during lockdown.  

The weekly planners have a shopping list for five 
lunches costing £15 and have meal and recipe ideas 
that can be made with the items bought.  There is also a 
five day evening meal planner which is designed to feed 
a family of 4 for £30 with leftovers. The planners can 
be used if people are looking for ways to eat healthily, 
make the most out of their ingredients or to cut back on 
spending on the food shop whilst keeping a balanced 
diet.

The youth campaign BiteBack2030 is also giving tips 
and advice on how to prepare lunches with a weekly 
budget of £15 which will help many local residents who 
are claiming vouchers in place of free school meals. 
They have also set up live daily cooking demonstrations 

for young people to watch and cook along with each 
weekday at 12pm.  ‘Cook with Jack’, a chef from the 
Jamie Oliver Cookery School, is a fun interactive cooking 
session available to watch here:  biteback2030.com/
real-story/cook-jack that falls within the weekly 
free school meal budget at a national mid-range 
supermarket.

All families, including those in receipt of the £15 free 
school meal government voucher will be able to use 
these resources as a guide to buy affordable nutritious 
foods and make fantastic, healthy and wholesome 
meals.  

To find out more about healthy eating on a budget visit 
tameside.gov.uk/healthyeatingandnutrition/kids/
budget



Mind Matter Call In
A direct telephone line for people wanting support for their 
mental health and emotional wellbeing. Staff will offer direct 
support over the phone and also support people into other 
services as required. Available from 10am until 2pm Monday to 
Friday. Call 0161 470 6100 

Pennine Care NHS Foundation Trust 
Helpline
Open 24/7 for known patients, carers and staff who need urgent 
Mental Health, support, advice and triage. Call 0333 200 4339

SHOUT Service
A confidential 24/7 text service for people aged 16+, operated 
by trained crisis volunteers, overseen by clinical supervisors, who 
will chat using text responses. Advice is available for anyone 
struggling with a host of issues, including: anxiety, depression, 
suicidal thoughts, abuse or assault, self-harm, bullying or 
relationship issues. Text GMTandG to 85258    giveusashout.org/ 

Samaritans
Anyone can contact Samaritans, no matter how old you are or 
what you are struggling with. Whatever you are going through 
call us for free on 116 123

SilverCloud
An online therapy programme for people aged 16+ proven to 
help with stress, anxiety, low-mood and depression is available via 
gm.silvercloudhealth.com/signup 

Elefriends
A mental health social network, managed by the mental health 
charity Mind. It aims to provide a supportive online community 
for people aged 18 and over to chat about their lives, including 
their mental health, and be themselves. elefriends.org.uk/

Recovery College Online
Digital recovery college providing a range of online educational 
courses and resources to people with experience of mental illness, 
from service users to their family, friends and staff.
recoverycollegeonline.co.uk/your-mental-health/

Companion App
CBT based program offers support for stress and anxiety using a 
range of CBT techniques and mindfulness.
companionapproach.com/

Insight Timer
A free meditation app insighttimer.com/meditation-app 

Sanvello
A free stress & anxiety app, giving people techniques to help 
better manage moods and thoughts. 
apps.apple.com/gb/app/sanvello-stress-anxiety-help/
id922968861

Kooth
An online counselling and emotional wellbeing platform for 
children and young people. kooth.com/

Online counselling
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A RANGE of telephone and online support for mental health issues have 
been launched for children and adults.

These services, which can also help people struggling with social distancing 
and self-isolation restrictions, will minimise the need for people to attend GP 
practices or hospital.

For more information visit: tameside.gov.uk/coronavirus/mentalhealth

To gamble less, or stop altogether, support is still available during the Covid-19 outbreak.
Call 0808 8020 133 to speak to someone who can help (available 24/7),

or email gamcare@beaconcounsellingtrust.co.uk 
Support is also available if a loved one’s gambling is affecting you. 

For further information visit www.tameside.gov.uk/gambling

Want support to stop gambling?

available for mental health support

SUPPORT is available in Tameside for people who are 
experiencing harm from gambling throughout the 
COVID-19 outbreak.

While Beacon Counselling had opened a second weekly 
support clinic in Hyde, in the current climate all appointments 
will be done virtually over the telephone or via video calls.

The new NHS Northern Gambling Clinic in Salford is also still 
accepting referrals and will be consulting over the phone or 
on Skype.

The services are open to gamblers themselves or their friends 
and family if they are affected.

Harm from gambling is an important health issue and in 
Tameside it is estimated there are 3,500 adults experiencing 

Gambling addition support
gambling harms. This also affects younger people as almost 40% of 
children aged 11-16 have gambled in the last year.

More information about gambling support and related projects is 
available through tameside.gov.uk/gambling.
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For more information please visit:
www.tameside.gov.uk/coronavirus/groceries 

Local grocery stores that are 
still open for business offering 
delivery and collection options

Bakery
Nice Buns Bakery
0161 480 0506 (Order via phone or FB 
Message. Avondale Industrial Estate, Avondale 
Rd, Stockport SK3 0UD facebook.com/
NiceBunsTheBakers/ Delivery. Bakery goods. 
Vary. Mon / Wed / Fri for Tameside.

Hollingworth Bakery - 01457 765913
56B Market St, Hollingworth, Hyde SK14 8HR
facebook.com/pages/category/
Specialty-Grocery-Store/Hollingworth-
Bakery-103641414364736/
Collection / Delivery in Hollingworth only.
Fresh Baked Products Prices Vary. Surrounding 
area delivery boxes.

Fresh Baked Today - 07981 957 611
Ashton market - working with The Pantry
freshbakedtoday.co.uk. Delivery Fresh bread, 
cakes and pies. £8.00 1-2 Days.

Fruit & Veg
Fruidel – Suppliers of Fruit and Veg, weekly 
slots available, minimum £10 order, order 
online. www.fruidel.com/home-deliveries/
 
Tameside Fresh Fruit and Veg - 07805856443
Tameside. Delivery. Fruit and Veg £25
 
Strawberry Catering - 0161 503 0577
12 Norbury Court, City Works, Manchester,
M11 2NB strawberrycatering.co.uk/  
orders@strawberrycatering.co.uk
Delivery. Fruit, Veg, dairy, Eggs, Pasta - General 
food goods. Orders Vary from £12.50 to £35+. 
1-2 Days (Usually next day).
 
Fresh 4 U – Suppliers of Fruit and Veg boxes 
for £25, call 07855 527686 to order for free 
delivery

Mega Box Fruit and Veg - 07843 049326
Glossop, SK13, United Kingdom
facebook.com/MEGA-BOX-fruit-and-veg-
boxes-1529025857389286/
Delivery. Fruit, Veg, Salad Box - The Mega Box
£25. 1-2 Days (Usually next day).

Strawberry Gardens - 07459 329754
Ashton Market. Deliver or collection. Fruit and 
Veg Box Delivery - no delivery charge £15 or 
£25 can be next day delivery no charge for 
delivery.

The Jam Works - 0161 370 1925
118-120 Market Street Droylsden. Delivery. Fruit 
veg, milk bread, eggs and some basic essential. 
no min. Can be delivered same day if needed.

Fruits and Roots - 07793 085624
Warrington Street, Ashton-under-Lyne, OL6 7
facebook.com/Rootsandfruits16/
Delivery / Collection Fruit, Veg, Eggs, Honey
Prices Vary. 1-2 Days - closed Wednesday and 
Sunday.

Tamside Fresh Fruit and Veg
Suppliers of Fruit and Veg, call 07805 856443 
for free delivery within

Meat 
Halls High Class Quality Butchers
0161 370 4016
(Order via Phone or FB Message)
109 Haughton Green Road, Denton, 
Manchester M34 7GR.
hallsfamilybutchers.co.uk/
Both. Meats. Vary 1-2 Days.

Farm to Fork – Suppliers of Fruit, Veg, Bread, 
Meat, delivery charge £4
www.farmtoforkmanchester.com/
 
Greenwoods Pop Up Shop - 07970 794 197
Westholme Masonic Hall, Stockport Road, 
Mossley deliver or collection Tues and Fri. meat, 
veg, bakery some grocerys various price list 
can be emailed to customers. Need to order by 
Mon 2pm for Tues delivery and Thurs 2pm for 
Fri deliver.

Heyrod Food and Floral
Heyrod Village Shop - 01613383506
Heyrod heyrodfoodandfloral.com/
Delivery / Collection. Range of Food Boxes 
- Meats, Dairy, Veg, Fruit, most general food 
items. Prices Vary - Info on Website. Delivery 
Time varies - Call for further information - 
Delivery to Stalybridge, Mossley and Ashton 
Free - other areas £5 fuel charge.
 
Pearsons Butchers
0161 330 8607 / 07791849550.
Market Hall, Bow St,
Ashton-under-Lyne OL6 6BZ
pearsonsbutchers.co.uk/products/
Delivery. Meats. Vary. 1-2 days - Free.

WillaimsDeli
Providing a variety of food boxes containing, 
meats, breads and general delicatessen food 
items – Please email
info@williamsdeli.co.uk or call 07904 215624 
to order. Delivery time 1-2 days.

Briggs Quality Family Butchers
Meat products delivered to your door, please 
call 07807 852128 to order – Delivery time 
approx. 1-2 days.  
 

Prepared Meals 
Sizzlers Catering
Suppliers of Roast Sunday dinners, contact 
0161 344 1616 by 5pm on Fridays for free 
dlivery within Tameside

Pasta e Basta
07850 484935
46 stockport road Ashton OL7 0LD. Delivery or 
collection fresh pasta and desserts to cook at 
home. £15.00. 24 hours.

Mama G’s Bistro
07999 154215  facebook.com/PhoenixCafe/
10 Ashworth Street, Denton. Delivery and 
collection by arrangement small charge. Hot 
meals, fresh pies and bread, desserts and 
coffees. Must ring to organise a collecton slot. 
Open 9-4pm but can arrange later if needed. 
Prices Vary. ring to organise time slot.

All in one Catering - 07551 780028
(Can be contacted 9am-6pm daily. Delivery - 
Hot Meals and Pies. Orders Received before 12 
same day delivery, after 12 next day.
 

General Supplies 
Bettaveg
0161 231 8244 
(Order Through Website) Whitworth St E, 
Openshaw, Manchester M11 2WJ
bettaveghomedelivery.co.uk/pages/where-
we-deliver Delivery Tinned and Dry foods, 
Cleaning Products, Meats, Veg, Dairy, Eggs, 
Sweets and Chocolate, Baked Goods. Prices 
Vary. Next Day Delivery if you order before 
17:00 - Minimum spend £25. £5 Delivery Fee for 
£25-50 spend. Free £50+

Raja Bros Express
01457 833478 / 07732159521
Buckton Castle, 677 Huddersfield Rd, 
Stalybridge SK15 3LE
facebook.com/RajaBrosExpress/
Delivery - Collection. General grocery Items, 
fruit and veg, pet foods, sanitary items, sanitiser, 
masks. Prices Vary. Same Day  Delivery.
 

Pet Food
Paws and Claws
0161 330 3589 Ashton Market Hall
facebook.com/pawsandclawsAUL/
Collection and Potential Delivery. Pet Supplies. 
Prices Vary. Please contact supplier number for 
further information

The Pet Friends
Horse, dogs, Cats and Chicken feeds available 
for delivery in Tameside – Please call 
01619435217 or email info@thepetfriends.
co.uk to order.

Community Support
New Life Church is offering Thursday feast 
4-6 takeout food call 0161 339 7924 or email 
nlc@newlifetameside.org.uk for further 
information

Manns Wharf Pub
07764 151441 or 07850 058805
kristi@manns-wharf.co.uk They are taking 
donations of £4.50 and making home cooked 
meals which they can deliver to Mossley, OL3, 
OL5 and HD9.
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Your Councillors

Councillor
Laura Boyle

29 Hiltons Farm Close
Audenshaw

M34 5JP

Tel: 07588 628587

Councillor
Susan Quinn

161 Droylsden Road
Droylsden
M34 5ZT

Tel: 292 6493

Droylsden East

Councillor
David Mills

78A Market Street
Droylsden
M43 6DE

Tel: 07925 743301

Councillor
Tafheen Sharif

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 07583 031984

Councillor
Stephen Homer

7 The Vale
Mossley
OL5 0EE

Tel: 07562 438820

Councillor
Jack Homer

20 Manchester Rd
Mossley
OL5 0AA

Tel: 07773 044769

Mossley

Denton North East

Councillor
Vincent Ricci

19 Hewitt Avenue
Denton

M34 2NP

Tel: 223 0395

Councillor
Denise Ward

41 Broomfields  
Denton

M34 3TH

Tel: 336 6121

Councillor
Allison Gwynne

139 St Annes Road
Denton

M34 3DY

Tel: 336 9331

Councillor
Leanne Feeley

6 Fern Crescent
Stalybridge
SK15 2RE

Tel: 07815 886763

Councillor
Eleanor Wills

191 Mottram Road 
Stalybridge
SK15 2QX

Tel: 07535 898902

Dukinfield/Stalybridge

Councillor
David Sweeton

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 303 1081

Hurst (Ashton)

Councillor
Dolores Lewis

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 07970 834297

Councillor 
Leigh Drennan

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 07581 027320

Councillor
Mike Glover

80 Hall Road
Ashton-under-Lyne

OL6 8QB

Tel: 07973 718002

Droylsden West

Councillor
Barrie Holland

47 Shelley Grove
Droylsden
M43 7YF

Tel: 370 2481

Councillor
Ged Cooney

28 Parvet Avenue
Droylsden
M43 7SB

Tel: 292 39501

Councillor
Ann Holland

47 Shelley Grove
Droylsden
M43 7YF

Tel: 370 2481

Godley (Hyde)

Councillor 
Joe Kitchen

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 366 55781

Councillor
Jim Fitzpatrick

1 Douglas Street
Hyde

SK14 1QF

Tel: 368 8813

Councillor
Betty Affleck

11 Nicholson Road
Hyde

SK14 4QH

Tel: 366 6372

Dukinfield

Councillor
John Taylor

27 Jubilee Avenue
Dukinfield
SK16 5ND

Tel: 308 3471

Councillor
Brian Wild

38 Zetland Street
Dukinfield
SK16 4EH

Tel: 308 2685

Councillor
Jacqueline Lane

6 Chancel Close
Dukinfield
SK16 5RP

Tel: 339 1265

Councillor
Charlotte Martin

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 342 3021

Councillor 
Teresa Smith

7 Birchwood
Droylsden
M43 7ST

Tel: 371 0765

Councillor
Oliver Ryan

68A Denton Road, 
Audenshaw

M34 5AY

Tel: 07972 693756

Audenshaw

Councillor 
Jack Naylor

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 342 3021

Councillor 
Claire Reid

5 Dale View                    
Haughton Dale

Denton M34 7GA

Tel: 915 2813

Councillor
George Newton

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 07810 640151

Denton South 

Denton West

Councillor
Brenda Warrington

26 Haughton Green 
Road, Denton

M34 7QN

Tel: 336 5693

Councillor
Michael Smith

7 Birchwood
Droylsden
M43 7ST

Tel: 371 0765

Councillor
George Jones

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 07487535028

Councillor
Janet Cooper

Weir Cottage 
Hodge Lane 
Broadbottom
SK14 6BW

Tel: 01457 763319

Councillor
Jacqueline Owen

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 342 3021

Vacant Seat

Longdendale

For more information contact Member Services: 0161 342 3021



SUMMER 2020 I THE TAMESIDE CITIZEN I PAGE 13

Councillor 
Margaret Sidebottom

57 Hadfield Crescent
Ashton-under-Lyne

OL6 8HP

Tel: 07812 520192

Councillor
Yvonne Cartey

112 Whiteacre Road
Ashton-under-Lyne

OL6 2PJ

Tel: 07968 033893

Councillor 
Bill Fairfoull

5 Stalyhill Drive
Stalybridge
SK15 2TR

Tel: 07881 400724

St. Michael’s (Ashton)

Councillor
David McNally

41 Broomfields
Denton

M34 3TH

Tel: 336 6121

Councillor
Joyce Bowerman

8 Marlborough Close
Ashton-under-Lyne

OL7 0HT

Tel: 339 0954

Councillor
Warren Bray

117 Fitzroy Street
Ashton-under-Lyne

OL7 0HY

Tel: 308 3673

St. Peter’s

Stalybridge North

Councillor 
Jan Jackson

1 Douglas Street
Hyde

SK14 1QF

Tel: 07581 114517

Councillor
Adrian Pearce

110 Stocks Lane
Stalybridge
SK15 2TQ

Tel: 07845 585209

Councillor
Sam Gosling

86 Huddersfield Rd
Stalybridge
SK15 2PT

Tel: 07765 766520

Stalybridge South

Councillor
Liam Billington

Flat 28, Millers Wharf
Corn Mill Lane

Stalybridge SK15 2EA

Tel: 07970 402 335

Councillor
Clive Patrick

11 Moorgate Cottages
Carrbrook

Stalybridge SK15 3NT

Tel: 01457 837786

Councillor
Doreen Dickinson

106 Stocks Lane
Stalybridge
SK15 2TQ

Tel: 303 10201

Newton (Hyde)

Councillor
Philip Fitzpatrick

2 Lovell Drive
Hyde

SK14 4DP

Tel: 368 5006

Councillor
Peter Robinson

64 Ash Tree Road
Hyde

SK14 4EP

Tel: 366 1755

Councillor 
Helen Bowden

120 Clarendon Road
Hyde

SK14 2LJ

Tel: 285 1225

Waterloo (Ashton)

Councillor
Vimal Choksi

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 07877 748207

Councillor
Lee Huntbach

11 Chamberlain Rd, 
Stalybridge
SK15 3BR

Tel: 07706748627

Councillor
Pauline Hollinshead

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 342 3021

Werneth (Hyde)

Councillor
Ruth Welsh

16 Arnold Ave
Gee Cross, Hyde

SK14 5LA

Tel: 07807 911193

Councillor
Shibley Alam

c/o Tameside One
Market Place

Ashton-under-Lyne
OL6 6BH

Tel: 342 3021

Councillor
Phil Chadwick

75 Woodfield Avenue
Hyde

SK14 5BA

Tel: 07393 468 830

Labour  
50 seats            

Conservative
5 seats

Greens
1 seat

Vacant
1 seat

www.tameside.gov.uk/councillors

2020 - 2021

The River Etherow just below 
the Hodge Lane Dye Vats in 
Broadbottom. The river forms 
a long stretch of the Tameside 
boundary with our friends 
in Derbyshire, High Peak & 
Stockport. Please ensure you use 
parks & open spaces responsibly. 
Maintain social distancing. 
Thank you.



Food banks need your support now 
more than ever

WITH Tameside bin crews working hard to run a full service, residents are being asked 
to do their bit to help protect workers while they do their jobs. 
Please clean bin handles when presenting them for collection. Also, in accordance with 
national guidance, put used tissues in a plastic rubbish bag and tie it when full. This bag 
should be placed in a second tied rubbish bag, then 72 hours later, placed in the green 
(general waste) bin.  

Thank you for working with us to help keep our local community safe.

Safe disposal of tissues

DONATE to Tameside’s emergency community response 
to the coronavirus.

Action Together is raising money for Tameside’s emergency 
community response to the coronavirus pandemic.

All funds raised will go to local groups and charities in 
Tameside to help them continue to provide vital support.

Donations could help to provide telephone advice, support 
and companionship for older people to prevent them from 
feeling isolated during self-isolation, or it could help a local 
foodbank or community group to support local people.

You can make a donation at
justgiving.com/campaign/TamesideCoronavirus

FOOD banks across Tameside have seen an 
unprecedented demand on their services as a result 
of Covid19.

Residents are finding themselves in food poverty 
following job losses, school closures and extra meals 
to prepare as well as benefit assessments being put on 
hold.

Many families are visiting Food banks for the first time, 
putting huge pressure on local Food banks and their 
food supplies. They need more donations, otherwise 
many will be forced to close.

You can help by donating items during your
weekly shop with several local supermarkets
holding collections.

ACTION Together have launched a Covid-19 Community 
Response Fund.

It’s available for groups from the voluntary, community, 
faith and social enterprise (VCFSE) sector working on a 
COVID-19 Community Response in Tameside and Glossop.

Applications are split into two, up to £200 or up to £1,000, 
and must meet either of these priorities:

  •  We want to connect local community action and help to 
co-ordinate efforts in response to the needs of residents. 

We are especially interested in funding good neighbour, 
mutual aid and social action projects that directly help 
people affected by the effects of the virus.

  •  We also want to support the community, voluntary, faith 
and social enterprise sector to respond with new ideas 
that help, connect or support people through this crisis.

Groups can apply to the fund at
actiontogether.org.uk/action-together-covid-19-
community-response-fund-2020

Donations and Funding

Funding available for Tameside community groups
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Sock ball: tennis is a great activity 
because it gets your heart beating, 
strengthens your muscles, and also 
helps develop your hand eye co-
ordination. If you don’t have access 
to a tennis court then ‘sock ball’ is 
the next best thing. 

Dancing is another fantastic way 
to get the whole body moving and 
lift your spirits – all you need is 
some music!  Some kids may need a 
gentle coaxing so try encouraging 
them to dance to a song before they 
get their dinner, or swap 10 minutes 
of dancing for 10 minutes of screen 
time credit! 

If you live alone this is also a great 
way to get some activity in – no 
one’s around to see your dodgy 
dancing. 

And if you want a dance party? Why 
not have an online video call party?

Step up: If you have stairs then 
this is a great way to increase your 
movement throughout the day. 
Instead of walking slowly up and 
down, why not take them two at a 
time? If you don’t have stairs, why 
not use your front or back step to do 
some step ups? 

Ad break challenge (Aerobics): 
Sitting still for long periods of time 
can negatively affect your health. It 
slows your metabolism and affects 
the body’s ability to regulate blood 
sugar, blood pressure and maintain 
a healthy weight. A great way to 
introduce movement into your day 
is doing some quick moves during 
the ad breaks.

Ways we can
keep moving at home
KEEPING active during lockdown might be restricted but there are still lots of ways people can get their exercise.
It’s important for our physical, mental health and wellbeing to keep active and it isn’t just about lifting weights or running long 
distances. Keeping moving can give you more energy, help you sleep better and make you feel more positive.

In children, moving more helps them to develop healthily, supporting bone and muscle growth, while helping with balance and co-
ordination. The benefits of exercise can reduce your risk of major illness, such as heart disease, stroke, type 2 diabetes and cancer and it 
can lower your risk of early death.

Some great ways to keep active are:
GreaterSport are available to support 
you to make it through these difficult 
times and they have of other inspirational 
ideas on how to keep active during the 
Covid-19 lockdown visit
greatersport.co.uk/KeepGMMoving



Safe streets
saves lives
in Tameside
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RESIDENTS are invited to have their say on creating 
safer streets in Tameside that support social distancing.
Work is taking place as part of the wider Greater 
Manchester #SafeStreetsSaveLives campaign in response to 
a Government directive to create enhanced shared spaces 
during the coronavirus lockdown and through recovery.

In parallel, a consultation has been launched for residents 
to give their comments and views on which of the 
temporary measures they feel could be made permanent 
and how they may be improved upon as well as any other 
ideas and suggestions.

The campaign aligns with statutory guidance sent to local 
authorities on reallocating road space in response to the 
coronavirus outbreak to encourage cycling and walking 
while enabling social distancing.

As more people return to work, the initiative will help with 
safe and sustainable travel and support the local economy.

Tameside Council’s proposals include key worker 
corridors with areas temporarily zoned off for cyclists and 
pedestrians, as well as the creation of additional footway 
space by addressing pinch-points and removing street 
clutter.

There are also plans for ‘access only’ quiet streets where 
residents can exercise on safer roads with no through 
traffic.

Other measures to create more space for social distancing 
include upgrading existing cycle lanes, creating temporary 
crossings, and schemes to calm traffic.

For more information, including the programme of work 
and how to have your say, visit
www.tameside.gov.uk/safestreets

ACROSS Greater Manchester, walking and cycling now accounts for approximately 33% of all journeys with cycling 
up 42% compared to pre-lockdown data, whilst there has been a dramatic fall in traffic volumes, congestion and air 
pollution.

Executive Leader Cllr Brenda Warrington said: 
“We want to harness and build on the 
positive shift we have seen towards more 
sustainable travel and make walking and 
cycling in Tameside an easier and safer way 
to travel and the natural choice for residents.”

Take a look at our walking and cycling web pages 
for a variety of walking and cycling routes across the 
borough as well as tips and advice on getting started. 
tameside.gov.uk/walkingandcycling



Connect with people – staying in touch with 
family, friends and loved ones during this time is a 
vital way to boost your mental wellbeing. Use free 
video chat facilities, or a more traditional phone call 
to enjoy the sound of those familiar and reassuring 
voices.

Keep learning - Learning new things is fun, and 
can make you feel more confident. Why not try 
something new: rediscover an old interest; sign up 
for a course or find a hobby. Check out free Open 
University courses available or head to Tameside 
Libraries online resource centre for e-reading 
galore.

Be active – Building activity into your daily 
schedule will help break up the day, and will also 
boost your mood.  Moving for 30 minutes a day if 
you’re an adult, or 60 minutes for children, will keep 
you feeling well, fit and healthy and can be great 
fun! Go to GM Moving online for loads of fun ways 
to get active for you and all the family.

Take notice – Make sure to pay attention to your 
environment and try to structure your daily routine. 
If you’re working from home designate a work 
space and working hours. Eating healthily, keeping 
hydrated and making sure you get enough sleep 
can also be key to fuelling your brain and boosting 
wellbeing. 

Give to others – Seeing yourself, and your 
happiness, as linked to those around you and the 
wider community can be incredibly rewarding. 
Do something nice for a friend, family member or 
a stranger - like saying thank you to supermarket 
workers when you do your weekly shop or leaving a 
sign for your bin crew.

DURING the coronavirus outbreak it’s more important than ever to take care of your physical and mental health.
Take a look at these ‘five ways to wellbeing’ as a proven way of boosting mind and body. Think about staying active, 
connecting with other people, taking notice of the good things around you, finding ways to keep learning, and 
giving something back to your friends, family or community. 

for keeping mind and body well
Top tips

3
2

4

1 5
There are plenty of great 
resources to help you 
look after your own 
mental and physical 
wellbeing and that of 
those around you. For 
practical tips, advice
and guidance go to:

ONLINE

ONLINE
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Download Active 
Tameside’s free app 
and choose from a 
range of free home 
workout videos, 
including HIIT, Zumba, 
Yoga & much more!

• tameside.gov.uk/coronavirus/wellbeing 

• tameside.gov.uk/coronavirus/mentalhealth

• nhs.uk/oneyou/every-mind-matters/

• gmhealthhub.org/feeling/tips-tools-selfcare/five-ways 

• togmind.org/news/practical-tips-and-ideas

Check out these websites:
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WHEN lockdown prevented the residents of Polebank 
Care Home taking a trip to Blackpool, staff decided the 
only thing to do was bring Blackpool to Hyde. They 
quickly organised a day packed with seaside attractions 
including paddling, sand castles, hotdogs, chips and ice 
cream. 
Fancy dress, beach balls and balloon-and-bubble therapy 
added to fun. A dance by staff, some of whom were 
wearing grass skirts, proved very popular.

Trip to Blackpool

TAMESIDE Care Leavers are making the borough proud 
after taking on key worker roles in the battle against the 
coronavirus.

Twenty-four young people who have been through the care 
system in Tameside are working in roles to help keep people safe 
or keep services going.

They have all been given support from Tameside Council’s Looked 
After Children’s Service and Leaving Care team to make their way 
in life and find their vocation.

Three are employed by the police, three more work in care homes 
supporting the elderly and vulnerable, one works in children’s 
homes, one is a Covid-19 helpline operator and another is a 
prison officer.

Other roles include working in retail or warehouses to get 
essential items to people and working for the council in crucial 
services such as refuse collection.

Rhiannan Smith (20), from Ashton, is working at a care home in 
Ashton, providing personal care and activities for male residents 
with a dementia diagnosis. She looked after one resident in his 
final hours after he became ill and needed one-to-one care. 
Rhiannan moved into care at 15 and was given support to find her 
vocation.

Danny Haughton (24), pictured, from Glossop, is working as a 
residential childcare worker helping look after teenagers in two 
children’s homes in Tameside. He went into care at the age of 
nine and lived with foster carers until he was 19 before getting 
a degree in criminology and a Master’s in social policy at Salford 
University, becoming the first Tameside Care Leaver to do a 
Master’s Degree.

Letticia Bayley (21), pictured with her partner, from Denton, is 
working as a prison custody officer after being in care from the 
ages of 10 to 15.

Information about the Leaving Care team can be found at 
tameside.gov.uk/careleavers and current apprenticeship 
vacancies for care leavers by calling the team on 0161 342 3168.

Care Leavers
become key workers in coronavirus battle

Danny Haughton

Letticia Bayley

ProudTameside



ProudTameside
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KEEPING routines and getting creative have been the secret to a successful lockdown 
for foster carers Cheryl Hartley and Wayne Allington.

The Stalybridge couple foster three children aged three, nine and 13 and have shared tips on 
how the family – which also includes Cheryl’s two sons and Wayne’s two daughters – have 
got through the months staying at home still very much smiling.

Cheryl said: “We kept up good routines from the start – getting up early as normal and everyone 
having breakfast as these routines are really important to the children. We then do Joe Wicks 
workouts, schoolwork and then a walk in the afternoon.

“We’ve had to get creative – home schooling different ages without much space can be tricky. 
But we turned our back yard – which used to be a dead space - into an outdoor classroom with 
lanterns, bunting and water play for the three-year-old.

“We’ve baked, painted and really enjoyed our workouts together. We all got involved in planning 
for VE Day and really enjoyed it, with the children making things and celebrating.  

“No two days have been the same, there hasn’t been time to get bored. It’s a full on day and by the 
time the children have gone to bed we’re just glad to put our feet up. 

“The children have been super – there’s been a real feeling of positivity in the house, no one has 
gone under. At the start Wayne and I made a ‘cheer up box’ with hot chocolate sachets, pots of 
slime, colouring pens and puzzles in case anyone ever needed it but so far it hasn’t come out – 
everyone has been happy and involved. 

“The social workers and school have also been a great support throughout this strangest of times.”

Tameside Council is looking for people from all backgrounds to become foster carers.
Full training, support and an allowance is provided. For further information see
tameside.gov.uk/fostering or call 0161 342 2342

Fostering
during lockdown

THE Tameside community has been absolutely fantastic in 
its support for key workers during these difficult times.

From residents turning out in force on Thursday evenings to 
clap for our carers to the wonderful drawings of rainbows and 
messages of thanks that have been left on bins and in windows 
for bin crews and other key workers – the show of appreciation 
has been heart-warming and has really lifted the spirits of all 
those working hard on the frontline.

Thanks for supporting keyworkers!

A big thank you to all 
key workers for keeping 
essential services running 
and supporting out most 
vulnerable residents and 
thanks also to the community 
for your brilliant support.



Coronavirus patients at Tameside Hospital are benefiting from a unique 
collaboration between NHS physiotherapists and a design engineer 
more used to working on stair lifts and showering systems.

When hospital bosses realised they needed a vital valve to support 
machines used to treat COVID-19 patients they listened to their team of 
physiotherapists who had fathomed how to solve the problem.

Working with Ashton business Fabricon, the team created a prototype 
plastic valve that was tested on hospital staff with 100 per cent success 
and is now being used to support virus patients who haven’t needed to 
go on ventilators but do need respiratory machine support.

The healthcare professionals collaborated with the company to devise 
the T-shaped valve, which weighs a couple of ounces and costs under £4 
to produce, after discovering a shortage of valves – a vital components 
in the treatment of certain COVID-19 patients. 

Another Ashton business has supported the coronavirus response 
by creating a specialist product which can be used in NHS facilities. 
Whitecroft Lighting was commissioned to develop and produce 
custom-made lighting fittings for use in the recently created NHS 
Nightingale hospitals.

Engineers at Whitecroft Lighting modified some existing products to 
develop three alternative solutions that could be fitted to the walls 
behind beds. Three solutions were developed to suit the varying 
clinical needs of each Nightingale site allowing local NHS staff and 
installing contractors to specify the most appropriate product for their 
application.
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THERE has been a fantastic reaction by the local business community in supporting the response to the COVID-19 
pandemic. Over 16,000 food and equipment items have been donated to our humanitarian hub to support 
vulnerable local residents, specialist items have been created for health facilities and newly-produced cleaning 
products donated all to help combat the virus.

Tameside Council’s Adult Services have received a free consignment of hand sanitiser courtesy of the Zymurgorium distillery.

The product, which is 80 per cent alcohol, is called Zymitizer and has been supplied to 51 care homes and supported-housing sites 
across the borough. The company has also distributed the product to every fire station in Greater Manchester as well as women’s refuges 
in both Stockport and Salford.

Local businesses 
support the response

Zymurgorium distillery

Fabricon valve



JOBS

FOLLOWING the coronavirus outbreak Tameside Job Fair has moved online and features a variety 
of available roles. There is a selection of temporary positions at organisations across the borough 
including Tameside Council, supermarkets and care work, with many available to start immediately. 

Tameside Council is looking for individuals who can fill social care positions over the coming months. 
Other employers with local vacancies include ASDA, Aldi, GM Police, Deliveroo, Stockport Homes, Amazon, 
Hermes, Marks and Spencer and Comfort Call.

For further information on the jobs available in Tameside see tameside.gov.uk/coronavirus/jobs.
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Tameside’s virtual job fair

OVER £40 million in funds has been paid to more than 3,700 
businesses in Tameside to provide vital support at this time.

Business grants are being transferred by Tameside Council to 
firms affected by the pandemic and 98% of all applications have 
been paid.

Businesses that are eligible to receive one of the grants have 
automatically been contacted by the council and asked to provide 
details requested by central government before the funds can be 
paid.

Additional support for firms includes an automatically-applied 12 
month statutory business rates relief for small businesses,  retail, 
leisure, hospitality and nursery businesses; a Statutory Sick Pay 
relief package for small and medium sized businesses (SMEs); and 
deferring VAT and self-assessment payments. 

A Self-Employed Income Support Scheme is also available from 
June where self-employed people can receive grants of up to 
£2,500 a month for at least three months.

4,739 Tameside businesses have received a 100% relief and will 
not have to pay business rates this year, totalling  £34.9m.

To help businesses plan how staff can return to work, eight sets 
of guidance of social distancing in specific workplaces have 
been published online. Some businesses will operate across 
multiple settings and will need to think about how the guidance 
affects them. The information can be viewed on the following 
website: gov.uk/guidance/working-safely-during-coronavirus-
covid-19.

Business owners looking for further advice about Business Rate 
Grants should contact the Tameside Council business rates 
team by emailing businessrates@tameside.gov.uk, calling 
0161 342 2233 or visiting tameside.gov.uk/coronavirus/
businessratesrecovery.

The council is also working with businesses, employers and 
employees on the wider measures announced by Government 
such as Business Interruption Loan Scheme and Job Retention 
Scheme. For general business support contact email 
employmentandskills@tameside.gov.uk for support or 
visit tameside.gov.uk/coronavirus/supportforbusiness.

Business Support
Whitecroft Lighting



If you’re told you have been exposed to an 
infected person you must self-isolate for 14 days. 

PLAY YOUR PART.  
PROTECT YOUR FRIENDS AND FAMILY.

nhs.uk/coronavirus or call 119

CORONAVIRUS
SELF-ISOLATE WHEN ALERTED

SELF-ISOLATE
WHEN ALERTED

CORONAVIRUS

If you’re told you have been exposed to an 
infected person you must self-isolate for 14 days. 

PLAY YOUR PART.  
PROTECT YOUR FRIENDS AND FAMILY.

nhs.uk/coronavirus or call 119

THE NHS test and trace service will help to control the rate of reproduction, reduce the spread 
of the infection and save lives. By playing your part through the actions set out below, you will 
directly help to contain the virus by reducing its spread. This means that, thanks to your efforts, 
we will be able to go as far as it is safe to go in easing lockdown measures.

You can help in the following ways:

   •  if you develop symptoms, you must continue to follow the rules to self-isolate with other 
members of your household and order a test to find out if you have coronavirus

   •  if you test positive for coronavirus, you must share information promptly about your recent 
contacts through the NHS test and trace service to help us alert other people who may 
need to self-isolate

   •  if you have had close recent contact with someone who has coronavirus, you must self-
isolate if the NHS test and trace service advises you to do so
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Just take a look at www.facebook.com/TamesideLibraries or
www.youtube.com/user/TamesideMBC Free fun sessions for children aged four and 
under. Story Makers sessions are funded by Tameside. Council’s Community Safety Project. 
Storymakers videos are 2pm every Wednesday

eReading with
Tameside Libraries

Want to hear a story?
Simon the Storyteller’s now online

IN common with all the others in England, 
Tameside’s libraries have reported a surge 
in online borrowing during the coronavirus 
lockdown as the nation seeks escapism and 
comfort in e-books. 
Loans of online e-magazines, audiobooks and e-books 
were up an average of 63 per cent in March compared 
with last year, and 120,000 people became library-
members in the three weeks after lockdown began, 
Libraries Connected has revealed. 
In Tameside, new registrations for the BorrowBox 
e-lending service have increased by an incredible 208 
per cent. 
As with so many other parts of the country the most 
popular adult title is “The Holiday” by TM Logan - a 
thriller promoted by the Richard and Judy Book Club. 
JK Rowling’s “Harry Potter and the Philosopher’s 
Stone” tops the children’s chart. 
Staff have been adding new and additional titles and 
extra “copies” to cope with the increased demand. One 
home-schooling mum sent the message: “Thanks, I’m 
sure it will be invaluable over the coming months.” 
The RB Digital service, which make e-magazines 
available, has enjoyed a 20 per cent growth in usage 
with Tameside Libraries having to buy more “copies” 
of the most popular titles such as the Radio Times, 
Economist and National Geographic.

 
Usage of PressReader is up by at least a third. This 
service offers 5,000 daily newspaper and magazine 
titles from more than 100 countries and in excess of 
60 languages. There were 12,227 articles read in one 
week alone over Easter. 
Cllr Leanne Feeley, Tameside Council’s executive 
member with responsibility for libraries, said: “I’m 
delighted to see that Libraries have adapted to the 
current situation so well and made their services 
available in new and innovative ways. 
“Reading is something I am always keen to promote 
as it both broadens views, inspires creativity and 
imagination. 
“I would like to thank all Libraries staff for their incredible 
work and commitment to engage with our residents. It 
truly does make a difference.” 
For more information on e-publications and 
audiobooks visit tameside.gov.uk/libraries



#SittingRightWithYou

DOMESTIC ABUSE  
AWARENESS

If you’re worried about your partner’s 
behaviour towards you, or maybe your 

behaviour towards your partner,  
it’s time to talk about it.

I NEED HELP 
BUT I DON’T 
KNOW WHERE 
TO TURN...

Visit tameside.gov.uk/domesticabuse or call 
0800 328 0967 for help and advice.

Customer Services 
•  For council tax enquiries please call 0161 342 2015 

or email counciltax@tameside.gov.uk

•  For housing benefit enquiries please call               
0161 342 3708 between 8.30am and 1.30pm or 
email benefitsteam@tameside.gov.uk

•  For any other council enquiries please telephone 
0161 342 8355 or email

  customer.services@tameside.gov.uk

•  Foodbank vouchers can be requested by 
email customer.services@tameside.gov.uk or by 
calling the welfare rights advice line on 0800 074 
9985 between 9.30am and 12.30pm Monday to 
Friday.

Tameside Welfare Rights & 
Debt Advice
 
Freephone welfare rights advice line 0800 074 9985 
Monday – Friday 9.30am – 12.30pm

Licensing counter services
You can access support online at 
tameside.gov.uk/licensing by telephone
0161 342 2920, or email licensing@tameside.gov.
uk
 

Libraries
 
You can get help and advice with your information 
or library enquiries by phoning Ashton Library on 
0161 342 2029 or 0161 342 2031 Monday to Friday 
8.30am-5pm. You can also renew your library items 
over the phone.
 

Tameside Housing Advice
Should you have a housing issue please ring
0161 331 2700 and an officer will be available to 
assist you. This is also the out of hours number should 
you have a homeless emergency.

Useful Contact Numbers

www.tameside.gov.uk


