Role Description
Service User Chair for the Tameside and Glossop Maternity Voice Partnership (MVP)
NHS Tameside and Glossop Clinical Commissioning Group, Tameside and Glossop Strategic Commission
Contract duration:

1 year fix term (with option to extend for an additional year)
Hours:
16 hours per month

Approx. 2 hours leading a MVP meeting (formal, user reps or feedback session), 4 hours responding to women/maternity staff communication, 2 hours managing the team of volunteers, 4 hours networking with other MVPs and 4 hours representing women’s voices at local and regional level.
Remuneration: 
£18.75 per hour (or £150 per day)
Accountable to:
TBC
1. Context

The role holder will represent NHS Tameside and Glossop Clinical Commissioning Group (the CCG). The CCG is responsible for commissioning health services for the population of Tameside and Glossop.

The CCG has formed a Strategic Commission with Tameside Metropolitan Borough Council and therefore now has joint responsibility for the commissioning of both health and care services for our local population.

This is a really exciting time to join us in Tameside and Glossop as we work to improve services for our patients and public and, as the Service User Chair for the Tameside and Glossop Maternity Voice Partnership,  your role is key to ensuring that patients and the public are represented appropriately within our decision-making.
If you are due to or have recently had a baby and have experience of using maternity services in Tameside & Glossop, or work with pregnant women/new mums and their families in a professional or voluntary capacity, we would love to hear from you.
2. Role Outline and Responsibilities
Contact point 

· Be the main contact person for all enquiries to the MVP;

· Create and regularly check the MVP email inbox and respond accordingly;

· Create and regularly post MVP activity on a local MVP Facebook/Twitter page; 
· Create and regularly update an MVP webpage (utilising the CCG website);
· Regularly share online feedback surveys via social media;
· To oversee the development and implementation of engagement plans, tasks and activities through the MVP, such as a programme of events. 

Formal Meetings 

· Attend and chair 4 formal MVP meetings per year;  
· Plan meetings and set agendas. Circulate papers for formal meetings two weeks prior to the meeting date (administrative support will be provided by the CCG Corporate Administration team for this function);
· Ensure all stakeholders are able to contribute to the meeting. 

Service User Reps 

· Recruit and informally interview volunteer service user reps; 
· Promote a diverse membership of volunteer service users on the MVP, and be proactive in engaging with maternity service users through a variety of media, including with groups who are under-represented or who may face barriers attending meetings or workshops;
· Induct new volunteer service user reps;
· Offer ongoing support to volunteer service user reps to ensure effective engagement; 

· Be involved in succession planning – mentoring other service users to ensure the sustainability of the MVP; 

· Meet regularly more widely through engagement events with service users at least twice a year 
Networking with other MVPs 

· Actively participate on the MVP Leaders and Members Facebook page; 

· Actively network with other MVPs in the Local Maternity System, region and nationally. 

MVP Representation 

· Attend and contribute to quarterly Maternity Commissioning meetings; 

· Attend and contribute to Local Maternity System meetings (Greater Manchester and Eastern Cheshire (GMEC) Local Maternity System);

· Attend and contribute to any other regional and national maternity gatherings where MVPs/women’s voices need to be heard. 
The time commitment is expected to be approximately 2 days per month covering a combination of meetings and other work.  The work does not need to be undertaken in fixed blocks of time although sometimes this will be determined by the scheduling of routine meetings. You will be provided with support from the Corporate Administration and CCG commissioning team.  
It is expected that the Service User Chair for the Tameside and Glossop Maternity Voice Partnership will be able to demonstrate a strong link to the locality of Tameside and Glossop in order to support their representation of our population.

3. Key partners and stakeholders 

· service users, their families and the public;
· Tameside and Glossop Integrated Care NHS Foundation Trust;

· Member GP practices;
· Tameside Metropolitan Borough Council;
· Derbyshire County Council;
· Local elected members;
· Pennine Care NHS Foundation Trust;
· Local voluntary and community sector organisations;
· Greater Manchester Health and Social Care Partnership.

4. Standards in public life 

You will be expected to demonstrate high standards of corporate and personal conduct. Successful candidates will be asked to subscribe to the “Code of Conduct and Accountability for NHS Boards”. 
The MVP chair will be expected to work according to the Nolan principles of public life and will promote and adhere to the NHS Constitution. 

5. Conflicts of Interest

You should note particularly the requirement to declare any conflict of interest that arises in the course of CCG and Strategic Commission business and the need to declare any relevant business interests, positions of authority, or other connections with commercial, public, or voluntary bodies. 

6. Contract Arrangements

This role is offered as a contract for services and is not a contract of employment.
All remuneration is taxable under Schedule E and subject to Class 1 NI contributions. It is not pensionable. 
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