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Introduction

The Leaving Care Service

The process of leaving care and transitioning to adult
life can be a challenging and confusing time. This
guide has been created to tell you about all the support
that we have in Tameside for you as a care leaver.

Who can access support from the Leaving Care Service?

We know that it is a big step when you move out of
care and start living on your own or with friends. Just
because you are leaving care, or have already left
care, we haven’t stopped caring about you. We want to
make sure that you feel safe and supported and know
where and who to go to for advice and help.
Local care leavers have helped develop this guide. We
will continue to listen to your views and to make sure
the services we offer are what you need.
To be able to get the support set out in this guide,
you must have been in care for a period of at least
13 weeks (or periods amounting to 13 weeks) which
began after age 14 and included some time after your
16th birthday. If you are not sure whether you qualify for
support, then please contact the Leaving Care Service.
Your Social Worker or Personal Adviser will talk with you
about the information in this guide and can provide
further copies on request.
This guide is also available online at:
www.tameside.gov.uk/leavingcare

In order to understand the type of support that you will receive from the Leaving Care Service you will need to
understand some key words which are used to describe the 4 categories of Care Leaver. These key words
and definitions are described below; if when you have read the key words you still need help in understanding
them then you can discuss these with your Social Worker or Personal Advisor.

Key Words – Categories of Care Leavers
Eligible
You are an Eligible Care Leaver if...
• you are aged 16 or 17; and
• you are currently a young person in care, and
• you have been in care for a period of at least 13 weeks since the age of 14, which must include at least 1
day since your 16th birthday.
Relevant
You are a Relevant Care Leaver if....
• you are no longer cared for by the Local Authority but you have previously been an ‘Eligible’ care leaver
and,
• you are 16 or 17 years old.
Former Relevant
You are a Former Relevant Care Leaver if...
• you are aged between 18 and 21 and before reaching 18 you were or had been a Relevant Care Leaver or
• immediately before you stopped being cared for you were an Eligible Care Leaver.
• If at the age of 21 and up to reaching the age of 25 where you continue or return to be in full time
education or training then you can remain as a Former Relevant Care Leaver for the duration of the
agreed programme.
Qualifying
You are a Qualifying Care Leaver if...
• You are at least 16 but under 21, and
• You were a cared for young person prior to the making of a Special Guardianship Order which was in
force when you reached 18, or
• If at any time after you reached the age of 16 you were no longer looked after, or accommodated or,
• You were privately fostered and assessed to be in need.
• As a Qualifying Care Leaver you are able to access advice and assistance based on an updated needs
assessment completed by the Leaving Care Service.
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Support up to 25

Support from a Personal Advisor

Following changes introduced through the Children & Social Work Act 2017, care leavers are now entitled to
support from a Personal Adviser up to the age of 25, whether continuing in education or training or not. From
the age of 21 all Former Relevant care leavers will continue to receive support if in agreement and having been
assessed as having unmet needs within their Pathway Plan. Where involvement has ended care leavers can
request a continuation of support up to the age of 25. A Pathway Plan will be undertaken and support will
continue in line with any unmet needs.

All Eligible, Relevant and Former Relevant Care Leavers will be allocated a Personal Advisor from the age of
16. Your Personal Advisor will support you to develop the skills that will assist you to live independently at a
time when you are ready to do so. A key role of the Personal Advisor is to provide and coordinate the support,
advice and guidance you will need in support of your transition to adult life.

Unaccompanied Asylum Seeking Children (UASC)

Your Social Worker or Personal advisor will be introduced to you by your existing Social Worker. Your Personal
Advisor will provide you with their telephone and email contact details. Alternatively they can be found at:

A UASC is defined as an individual who is under 18, who has arrived in the UK without a responsible adult,
is not being cared for by an adult who by law or custom has responsibility to do so, is separated from both
parents and has applied for asylum in the United Kingdom in his/her own right.
The local authority has a duty to assess such children under section 17, and then, almost always, to
accommodate them under section 20 of the Children Act 1989.
Support will be provided to UASC to access legal representation in support of their initial asylum claim to
remain in the United Kingdom. Care Leaver status as detailed above applies to all UASC who achieve Eligible
Care Leaver status having been accommodated for 13 weeks from the age of 14 including 1 day since the age
of 16.

Contacting your Social Worker or Personal Advisor

Leaving Care Service
Number 31
Clarence Arcade
Stamford Street
Ashton-under Lyne
OL6 7PT
Tel: 0161 342 3168
The Leaving Care Service has a duty system to cover staff absence, if you are unable to contact your Social
Worker or Personal Advisor and the matter is urgent you can request to speak to the Duty Worker.

Statutory guidance for local authorities can be found in ‘Care of unaccompanied migrant children and child
victims of modern slavery’ - Department for Education, March 2017.

Alternatively, you can attend the Care Leavers Drop in Service available every weekday at Clarence Arcade
from 1.30pm until 4pm (3.30pm on Friday’s).

The Role of Social Workers

If the matter is really urgent you can also request to speak directly to the Practice Manager or Team Manager.

All Eligible Care Leavers will be allocated a Social Worker who will act as your lead worker and be responsible
for the regular update of your Pathway Plan (see Pathway Planning). As an Eligible care leaver you will be
jointly allocated to a Personal Advisor.

The Leaving Care Service is open during normal office hours. If you need to speak to someone urgently
outside of these hours you can contact the Tameside Out of Hours Service. Support out of hours is limited to
emergencies only:

As an Eligible Care Leaver you will remain allocated to your Social Worker until you either leave care or reach
18 years of age. However you will remain allocated to your Personal Advisor whilst you continue to have a
care leaver status, therefore this will be until you reach 21 years of age and possibly up to the age of 25 if you
request a continued service and are assessed as having unmet needs.

Out of Hours Tel: 0161 342 2222

If you are a young person supported by the Integrated Service for Children with Additional Needs (ISCAN)
you will continue to receive support from your current Social Worker until you transition to Adult Services. The
Leaving Care Service will allocate you a Personal Advisor from the age of 16 who will work alongside your
existing Social Worker and later on your Adults Service’s Worker to fully support your transition to adult life.
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Adult Services
Prevention for Care Leavers at Risk of
Offending
For young people who are moving into adulthood
and have previously been in the care / criminal justice
system this can be a turbulent time in terms of the
risk they present to others as well as their safety and
wellbeing.
As such it is vital that there is a clear plan to assist
and manage these young people and that the Youth
Offending Team practitioner and Leaving Care Social
Worker or Personal Advisor will work together to
promote independence and risk management.
Leaving care workers will attend complex case panel
forum’s and planning meetings as relevant and it is the
responsibility of the YOT practitioner to ensure that they
are invited.
The YOT will provide an enhanced service for any care
leavers who are deemed to be at risk of offending even
if they have turned 18. These referrals will be made
by the personal advisor to a YOT Manager. It is likely
that intervention will be time limited to address any
offending risks.

Tameside Youth Offending Team and
Children’s Social Care - Principles of Working
This Formal agreement between the Youth Offending
Service (YOS) and Children’s Social Care (CSC) is a
statement around the principles of working between
the two agencies which both sit within the Children’s
Directorate of Tameside MBC and are governed by the
Greater Manchester Safeguarding Policies which can
be found at:
greatermanchesterscb.proceduresonline.com/
chapters/contents.html
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If you are a Care Leaver identified as having complex additional needs in relation to your transition to adult
life your Social Worker will discuss with you and seek your consent to complete a referral to Adult Services. A
member of the Transition Team will then work alongside your Social Worker or Personal Advisor to undertaken
an assessment of your needs which will identify your level of independence and your future support needs as
provided by Adult Services.

Safeguarding Care Leavers as Adults
Tameside Adult Safeguarding Partnership Board (TASPB) recognises that the abuse of adults is a reality. TASPB
do not believe that this is acceptable and are committed to partnership working to prevent and stop both the
risks and experience of abuse or neglect. TASPB will ensure that the safeguarding arrangements promote the
adult’s wellbeing and that staff in their organisations work with the adult to establish what being safe means to
them and how best this can be achieved.
For more information visit: www.tameside.gov.uk/socialcare/adultabuse/policy

Tameside Multi-Agency Risk Assessment Conference (MARAC)
The MARAC is a public protection process that sits alongside Safeguarding Children, Safeguarding Adults and
Multi-agency Public Protection Arrangements (MAPPA). It links also to the Integrated Offender Management
(IOM) programme which includes a number of Domestic Abuse perpetrators.
The agencies attending the monthly MARAC meeting discuss adult victims who are facing the most dangerous
situations of domestic abuse.
We discuss cases at the MARAC where the violence is between boyfriend and girlfriend, husband and wife,
separated, divorced or living together or maybe, never having lived together.
We discuss violence in same sex relationships. The victim may be female or male. We help family members
facing violence from someone else in their family.
The focus may be a victim of Forced Marriage or “honour” based abuse.
We aim to piece together a wide picture of the family situation to assess just who is at risk of violence, abuse
and neglect.
We do not meet to discuss children primarily but we often highlight dangers facing children to help agencies to
protect them.
In some situations, we may discuss victims aged 16 – 17 years.
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Pathway Planning
Pathway Plans will be prepared for all Eligible, Relevant and Former Relevant young people. From the age of 16
your Pathway Plan will replace your Care Plan. Your Pathway Plan is about your needs and what we all need to
do to ensure your successful transition to adult life.

When will my Pathway Plan be
completed and reviewed?

Your pathway plan is written by the local authority in consultation with you and important people in your life. It
sets out your needs, views and future goals, and identifies exactly what support you will receive from us. We
will review your pathway plan with you regularly so that it is kept up-to-date.

Your initial Pathway Plan will be completed before you
are 16 years and 3months old. If you are already over
16 on entering care of the Local Authority then your
Pathway Plan will be completed within 3 months of
your accommodation start date.

We will try to enable you to keep the same Personal Adviser, though this will not always be possible. The
amount of support that you receive from your Personal Adviser will depend on what you want and your
circumstances.
The Leaving Care Service will consider with you what extra support you may need. You might, for example,
need extra support because:
•
•
•
•
•

You have special educational needs or a disability.
You are an unaccompanied Asylum Seeking Child (UASC) and your immigration status is unclear.
You are in or leaving custody or you have had contact with the criminal justice system;
You are a young parent; or
You are going through a difficult time in your personal life

How will I be involved?
For your Pathway Plan to be effective it will be based on an up to date needs assessment and will set out
the support that you need to achieve your aspirations. We aim to fully involve you in the development of your
Pathway Plan. You have a right to be involved in all decisions about your plans for leaving care. You also have
the right to support from an independent advocate if you want to challenge any of the decisions about the
support we give you (see Advocacy Services).

Who else will be involved?
With your agreement and where it is appropriate we will seek the views of your parents and carers, we
will also seek the views from our partner agencies which may include; Housing, Education, Training and
Employment providers, Job Centre, Health services, Youth Offending Services, Transition Support Service and
others. Your Pathway Plan will seek to ensure that all agencies are working together to provide you with clear
and consistent advice and support.
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Your Pathway Plan will then be reviewed within every
6 months or within every 28 days of any significant
change to your plan such as a change of address,
significant health event or at your request.
As an Eligible Care Leaver your Pathway Plan will be
written and available at your Statutory Review which
will continue to be chaired by your Independent
Reviewing Officer (IRO). A Statutory Review must take
place before making a decision to confirm that a young
person is ready to leave care.
If you are a Relevant Care Leaver your Pathway Plan
review meeting will be held within every 6months or
28days of a significant change. Your Pathway plan
review will be undertaken by your Personal Advisor
who will consult with you and when in-line with your
wishes other important people and professionals.
If you are a Former Relevant Care Leaver your Pathway
Plan will continue to be updated within every 6 months
or 28 days of a change of address. Your Pathway plan
review will be undertaken by your Personal Advisor
who will consult with you and when in-line with your
wishes other important people and professionals.

11

Independence Skills Development

Accommodation

Learning the necessary skills to live independently
does not begin after you have left care, it beings
when you are still in care, therefore young people will
be encouraged to develop these skills in both their
placements and via a range of support services.

You will be provided information on all the various accommodation pathways by your Social Worker and
Personal Advisor. Your accommodation needs will be reviewed and will likely change over time as you
continue towards adulthood. The ultimate aim is for you to be confident to manage your accommodation and
to live as independently as possible.

Your Social Worker and Personal Advisor will support
the assessment of your independence skills and will
provide support, advice and guidance on a range of
issues relating to leaving care including:
• Accessing Education, Employment and training
• Developing Independence skills
• Finding and managing suitable and secure
accommodation
• Managing your finances and claiming benefits
• Support to access Health services including
access to emotional and mental health support
needs.
Your Social Worker or Personal Advisor will also help
you to access specialist support when you need it,
this may include counselling and advice services,
issues relating to alcohol and drug use, sexual health,
budgeting and benefits such as Universal Credit, Job
Seekers Allowance, Income Support and Housing
Benefit.
Your Social Worker or Personal Advisor will work with
you to enable you to put into place the things in your
life that will enable you to live independently in your
own accommodation.

Transition Support Service – Independence
Skills Programme

Staying Put
Tameside’s pledge to Looked After Children includes our commitment to supporting young people to remain in
their foster care placements beyond the age of 18 and up to the age of 21. This is irrespective of whether the
foster carer is a Tameside foster carer, Family and Friends foster carer or a foster carer from an independent
fostering agency. Plans for Staying Put need to be discussed with all involved and agreed at a Pathway Plan
review at the earliest opportunity. For more information on Staying Put arrangements and finances then please
request information from your Social Worker or Personal Advisor.

Semi Independent Accommodation Options
Supported Lodgings is accommodation within a family home. The young person is provided with their own
bedroom and must be engaged in education, employment or training. Support is provided informally by the
host family. The young person is expected to make a contribution towards living costs and purchase their own
food for lunches and evening meals.
Semi-Independent Multi Occupancy provisions in Tameside are run by private providers; these properties
usually accommodate between two and four care leavers and have support staff on site around the clock.
The higher staffing ratio provides for more intense support to enable care leavers to engage with services and
appointments as well as supporting the development of independence skills and occasional assistance with
transport.
The Transition Support Service provides supported Social Housing tenancies for the sole use of Children’s
Services. This accommodation is for 16+ year olds and consists of dispersed one bed social housing tenancies
within Tameside. The Transition Support Service provides day time holistic floating support 7 days per week.
If you have been successful in managing your tenancy the Transition Support Service will support you to
transition to your own tenancy from 18.
We can also support access to commissioned semi-independent tenancies, however in this instance there is
often less floating support available and therefore planning for this type of accommodation is usually reserved
for older care leavers and as a step prior to full independence.

A full programme of independence skills sessions is
now available to all Tameside Care Leavers via the
Transition Support Service. Group work sessions will
be accessible from various sites across Tameside
including Clarence Arcade and Jubilee Gardens. This
service launched in August 2018 and a full time table
of sessions and how to access them will be made
available to all Care Leavers, the course will be run
termly throughout the year.
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Tameside Housing and Social Housing Providers

Accommodation Evaluation

You will be offered support from your Personal Advisor to apply for Social Housing, you will need to be 18 and
if assessed as tenancy ready your Personal Advisor will provide you with a supporting letter to support your
application. You will need to provide Housing with a copy of your identification and you will need an active
bank account for your application to be progressed.

When you leave any commissioned accommodation
(16 to 18) you will be asked by your Social Worker or
Personal Advisor to complete an accommodation
evaluation form. The accommodation evaluation
form will seek your views on the accommodation
you have just left, covering areas such as personal
safety, location, staff etc. This is a very important for
you to complete because it will take into account
your experiences of the accommodation. From this
evaluation we can progress any concerns you may
have experienced with the accommodation provider
and equally promote areas of the accommodation
which has been positive for you.

As a Tameside Care Leaver you will have priority Housing status and your Personal Advisor will be able to
support you through the bidding process.
If you have additional needs you will be supported with a referral to Tameside’s Central Access Point. This will
provide access to Tameside’s Supported Accommodation provision and floating support services.
Alternatively, you may wish to secure a private let but please be aware that the Local Authority cannot act as
a Guarantor for any private rental arrangements, however, your Personal Advisor will be able to provide you
with a reference if you’re assessed as being tenancy ready and further information, advice and guidance on
accessing Housing related financial support and benefits.

Council Tax Discount
Once in your own tenancy and as a Tameside Care Leaver you will be provided with a Council Tax Discount
between the ages of 18 and 21. This offer is also available if your tenancy is in one of the 10 Greater
Manchester Local Authorities. From April 2019 Tameside Care Leavers residing in their own tenancies in
Tameside will be able to claim Council Tax discount up to the age of 25.

Social Housing outside of Tameside
You may need to provide evidence of a local connection if you wish to apply for Social Housing in another Local
Authority. Your Personal Advisor will be able to provide you with advice, guidance and support throughout this
process.
Information and advice on the level of support you require and further details of the accommodation
options can be discussed with your Social Worker or Personal Advisor. Your Pathway Plan will detail your
accommodation arrangements and the support that you can expect from the Local Authority, alongside
information on organisations that provide support services that could help meet your accommodation needs.

Multi-Agency Accommodation Forum
If you are a Care Leaver identified as requiring a
planned accommodation move then your Social
Worker or Personal Advisor will be able to represent
your wishes and needs at a monthly multi-agency
accommodation forum.
The forum invites representatives from Transition
Support Services, Supported Lodgings, Shared Lives,
Tameside Housing, Social Housing Providers, Floating
Support and Children’s Commissioning Services to
meet with the Leaving Care Service. The Local Authority
arranges the panel to enable us to undertake joined up
planning and to be better able to promote care leavers
needs with our partner agencies and to also prioritise
our accommodation options to ensure that we have
suitable accommodation available that meets all of our
care leavers needs.

Ensuring Suitable Accommodation
All Care Leavers will be offered advice, guidance and support from their Personal Advisor when planning
a change of address. Personal Advisors will offer to support viewings and undertake an assessment of the
property (Schedule 2, volume 3 Children Act 1989) This assessment of the property will primarily seek to ensure
the care leavers safety and will also make recommendations in relation to suitability, highlighting any issues
that need addressing and advice on who to contact for works and in case of emergency.
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Education, Training and Employment
An offer for all - New Prospectus

Education, Health Care Plan (EHCP)

Tameside’s all new Care Leaver Education, Training and Employment prospectus aims to promote and support
engagement and access for all Tameside’s Care Leavers. Whilst the local authority remains committed to
ensuring all of our care leavers have access to a local apprenticeship this prospectus goes further in identifying
a broader range of provisions and support services via 7 education and training pathways.

An EHC plan identifies a child’s special educational needs, and where relevant, brings together education,
health and care services to achieve agreed outcomes. An EHC plan will only be written for an eligible child on
the completion of a SEND needs assessment.

As corporate parents we aim to provide a bespoke offer to all of our care leavers, ensuring those who
are struggling to access education and training are provided with the help they need through to a full
range of opportunities including work experience, study programmes, supported internships, traineeships,
apprenticeships and support to access further and higher education. We will ensure that all of our care leavers
can access a readily available pathway in line with their ability and aspirations.
In Tameside we have very high aspirations for our care leavers, we aim to support them to achieve all of their
goals and aspirations and we are absolutely committed to ensuring they have access to all the support and
opportunities they need to secure their future prosperity and well-being.
The prospectus is the result of collaborative work from across the Council and with our partner agencies
including input from the Leaving Care Service, Virtual School Team, Transition Support Team, Workforce
Development, Positive Steps, Adult Learning and Active Tameside.
Please ask your Personal Advisor, Social Worker or Positive Steps if you have not already received a copy of the
prospectus.

Personal Education Plans (PEP)
All Eligible Care Leaver’s will be supported with regular Personal Education Plan’s (PEPs). PEP’s are an integral
part of the Pathway Plan and remain a statutory document to be updated termly.

Children, young people and families are at the centre of the assessment and planning process and this should
be reflected in the EHC plan. The focus is very much on what is important for the child or young person – what
they want to achieve now and in the future.
Your EHC plan will be reviewed by the local authority a minimum of every twelve months. These reviews will
focus on your progression towards achieving the outcomes specified in you plan. The review will also consider
whether the outcomes and supporting targets remain appropriate.

Positive Steps
Positive Steps provides careers information, advice and guidance services for young people aged 13-19 years
or up to 25 for those with a special educational need or disability. Positive Steps advisers and mentors are
dedicated to helping young people get on the right track and to fulfil their potential.
The team are highly skilled and can provide you with:
•
•
•
•
•
•

Up to date information about career pathways and the labour market
Details of apprenticeships and traineeships
Information about college courses and university degrees
Support in completing application forms and developing a CV
Discretionary financial support with bus fares
Support to decide on the best career path for your future

The PEP should reflect the importance of a personalised approach to learning which secures good basic skills,
stretches aspiration and builds life chances.

Whatever support you need to make an informed decision Positive Steps can help you plan and make the best
choices for your future.

The PEP must record SMART targets, which are key to releasing Pupil Premium Grant (PPG) funding. The targets
need to be agreed with the child/young person; PEPs will detail achievements, attendance, SEND, behavioural
issues and any extra-curricular activities.

Support is available at your local Positive Steps office five days a week. Simply drop in and speak to the duty
adviser Monday -Friday between 8.30am & 1pm or telephone in advance to book an appointment.

The PEP must give details of who will take the plan forward, specify timescales for action and review and
identify funding sources for implementing the plan e.g. Pupil Premium Grant (PPG) or 16-19 Busrsary that all
Care Leavers are entitled to.
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We are based in Clarence Arcade on Stamford Street in central Ashton located close by to the bus and
tram links.
Tameside Office
31 Clarence Arcade
Stamford Street
Ashton-under Lyne
OL6 7PY
Tel: 0161 621 9400
Web: www.positive-steps.org.uk
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Financial Entitlements
Tameside Virtual School Overview

A guide to care leaver financial entitlements

Tameside Virtual School works to ensure that the education of our children and young people in care is of
an exceptional standard. We aim for learners to have access to high quality, personalised and aspirational
learning opportunities and strive to ensure they receive this.

Transport Allowance:
Up to weekly bus pass rate

The Virtual School is not, as the name suggests, a physical school. It is a team of teachers and professionals
working alongside nurseries, schools and colleges to ensure that our children and young people receive a
quality provision via all partnerships

Eligible, Relevant and Former Relevant Care Leavers living in semi-independent and independent
accommodation who are in education, employment or training, provided they are not entitled to travel
expenses through their college or employer and are not within a reasonable distance from their college or
work place are entitled to the current weekly bus pass rate per week.

We aim to close the educational gap between children who are looked after and their peers who are not,
alongside reducing rates of exclusions and persistent absence.
We work directly with children and young people in their placements. We support schools directly and indirectly
in collaboration with children’s social care teams and social workers to provide a team of professionals putting
the child or young person and their needs at the centre of decision making and planning.
We are in the process of establishing a Virtual College to promote the achievement of our care leavers and
securing them aspirational routes into further education, University or quality training and pathways into
employment.
We report to Tameside Corporate Parenting Board and the Education Achievement and Improvement Board.
The Head teacher is a member of National Association of Virtual School Heads and a member of North West
Virtual School Heads.

Youth Employment Scheme (YES)
There are so many young people in Tameside who are enthusiastic and willing to learn, but have not been
given the chance to enter employment because they have no experience, few skills or cannot secure an
interview. Tameside Council created Tameside YES to give Tameside young people a chance by supporting
local residents aged 16-24 years of age and not in employment, education or training to access employment
opportunities.
Tameside YES offers a minimum of 6 months paid employment with local businesses. Businesses offer both
apprenticeship and non-apprenticeship vacancies to the scheme, allowing us to support young people to
come closer to the mainstream job market by accessing training, gaining experience, valuable skills and
qualifications. Further to 6 months employment through the scheme (and a minimum of 12 months for an
apprenticeship), participants have employer references, employment history to add to their CVs, experience of
the world of work and in many cases the opportunity to continue in permanent employment.

Birthday Allowance:
16/17 - £80
18 - £100
19-21 - £25
(£20 postal order and remainder to be saved for on release if in custody).
All Eligible, Relevant and Former Relevant Care Leavers up to and including their 21st Birthday when living
in semi-independent, independent accommodation or living with family members are entitled to a birthday
allowance or gift equivalent as above. If serving a remand or custodial sentence you will receive a £20
postal order.
Festival Allowance:
16/17 - £100
18-21 - £25 or gift equivalent
(£20 postal order and remainder to be saved for on release if in custody)
All Eligible, Relevant and Former Relevant Care Leavers up to 21years old when living in semi-independent,
independent accommodation or living with family members are entitled to a festival allowance or gift
equivalent as set out above. Festival allowance can be paid in accordance with festival dates of your choosing,
i.e. Christmas, Eid or Hanukkah etc. If serving a remand or custodial sentence you will receive a £20 postal
order and the remaining balance will be saved for you on release.
Housing Allowance:
Needs led assessment
To be assessed on an individual basis and requiring authorisation by the Head of Service.
Leaving Care Grant:
Up to £2000 - Needs Led Assessment
Relevant and Former Relevant Care Leavers will be supported with up to £2000 towards setting up home.
Agreement is required from your Personal Advisor for use of your Leaving Care Grant prior to purchasing
any items. Wherever possible your Personal Advisor will arrange payment and delivery. If you plan to leave a
supported living arrangement after the age of 21 your Leaving Care Grant will remain available to you for a
maximum of 12months after your 21st birthday (or 12months after you have left University over the age of 21).
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Clothing Allowance:
Up to £75 every 3months – Needs led Assessment
All Eligible and Relevant Care Leavers in semi-independent accommodation are entitled to a clothing
allowance as set out above. Agreement must be provided from your Personal Advisor prior to any purchase.
Holiday Allowance:
E/R Up to £450 per year - Requires advanced notice and risk assessment
All Eligible and Relevant Care Leavers in semi-independent accommodation and Former Relevant Care Leavers
in Continuing Care placements are entitled to an annual Holiday allowance of up to £450. All requests for
travel need to be provided with advance notice with approval required from a Senior Manager.
16 to 19 Bursary Fund:
Up to £1,200. Paid via the education provider in weekly instalments.
The 16 to 19 Bursary Fund is to support 16 to 19 year olds who are the most financially disadvantaged and those
who most need help with the costs of staying in education.
Students aged over 19 can apply for the discretionary bursary if they have an Education, Health and Care Plan
(EHCP) or are continuing on a course they started aged between 16 and 18 (a ‘19+ continuer’).

Who can apply for a 16 to 19 Bursary Fund?
The 16 to 19 Bursary Fund provides financial support to help students overcome specific barriers to participation
so they can remain in education.
There are 2 types of 16 to 19 bursaries:
• bursaries for defined vulnerable groups of up to £1,200 a year
• discretionary bursaries which institutions award to meet individual needs, for example, help with the cost
of transport, meals, books and equipment

Discretionary bursary

Bursaries for vulnerable groups
Students in one or more of the groups below can apply for a bursary of up to £1,200.
Institutions do not receive an allocation of funds for bursaries for vulnerable groups. They draw down the funds
by submitting a funding claim form via the Student Bursary Support Service (SBSS) portal.
The defined vulnerable groups are students who are:
• in care
• care leavers
• receiving Income Support, or Universal Credit because they are financially supporting themselves or
financially supporting themselves and someone who is dependent on them and living with them such as
a child or partner
• receiving Disability Living Allowance or Personal Independence Payments in their own right as well as
Employment and Support Allowance or Universal Credit in their own right
Institutions must verify that young people meet the criteria for the bursary for vulnerable groups.
Funding claims for bursaries for vulnerable groups in the 2018 to 2019 academic year are available online from
August 2018 via the SBSS portal.

Information for institutions
We have published information to help institutions which includes:
• the 16 to 19 Bursary Fund guide for the 2018 to 2019 academic year. The guide provides an overview of
the general rules and principles underpinning the use of the fund
• an audit guide to help local authorities gain assurance that institutions are administering the 16 to 19
Bursary Fund correctly
• there is also a Young people’s guide to the 16 to 19 Bursary Fund
College Equipment:
Discretionary Payment up to £200 – Needs led assessment

Discretionary bursaries are awards made by institutions to individual students. They are designed to overcome
the individual barriers to participation a student faces.

If the care leaver’s bursary (above) is unable to be accessed, all Eligible, Relevant and Former Relevant Care
Leavers may be able to access up to £200 towards college equipment based on a needs led assessment and
agreement from the Service Manager.

Institutions decide which students get a discretionary bursary and how much they will get. However, they
should target students who cannot stay in education without financial help for things such as:

Up to 10 Driving Lessons:
Discretionary Payment requires Head of Service agreement

•
•
•
•

Transport
Meals
Books
Equipment

From age 17 all Eligible, Relevant and Former Relevant Care Leavers can request funding for up to 10 Driving
lessons. Agreement is linked to employment, education and training engagement and offered up to 10 lessons
with evidence a young person is seeking to fund further lessons through part time employment of having
saved towards lessons.

Institutions should assess the help each student needs on an individual basis and not make blanket or flat rate
payments to all students.
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Celebrating Success Free Driving Lessons :
Limited Number available via Corporate Parenting Board and based on the good will gesture of local Driving
Instructors. Candidates will be put forward in recognition of celebrating their successes.
Laptop:
All Care Leavers in Education or Training are entitled to a laptop, need to be evidenced in a Personal Education
Plan or Pathway Plan – Discretionary payment requires Head of Service agreement.
Identification:
Passport, Driving Licence or Travel Document
Social Workers are to ensure that all Looked after Children have a passport. The Leaving Care Service will
ensure all Eligible, Relevant and Former Relevant Care Leavers have a current Passport or Provisional Driving
Licence as a means of identification. All Care Leavers will be supported to open a current bank account.
Sure Start Maternity Grant:
All Care Leavers who are expectant mothers will be supported to complete a Sure Start Maternity Grant form
where they can access up to £500 towards unborn child’s needs.
Healthy Start Vouchers:
All Care Leavers who are expectant mothers will be supported to apply for Healthy Start Vouchers towards the
purchase of healthy foods.
Personal Allowance:
£57.90 weekly
All Eligible and Relevant Care Leavers living semi-independently will receive Personal Allowance. Wherever
possible this will be paid directly in to your bank account, however if you are not in education, training or
employment and when it is accessible you will be required to attend Clarence Arcade for your payments as
scheduled by your Personal Advisor. If detained in custody Care Leavers will receive £10 weekly personal
allowance by way of postal order.
Whilst under 18 and as an Eligible or Relevant Care Leavers you cannot claim Universal Credit. If you are not
in employment your Personal Advisor can support you to make an initial benefit claim on your 18th Birthday.
Once your claim has been made you will receive weekly support until receipt of your first benefits payment as
follows:
•
•
•
•
•
•
•

First 5 weeks at £57.90
Following 5 weeks:
Semi Independent- £15 food voucher and £10 utilities
Own tenancy -£15 food voucher and £15 utilities
Supported Lodgings or extended family (not parents) - £25
Supported Living Accommodation - £15 food voucher
Thereafter food parcels or referral to local food banks will be offered.

University and Higher Education
We have a dedicated Higher Education Personal
Advisor to support you in every aspect of your Higher
Education and University pathway, from supporting
your UCAS application through to when you complete
your studies.
The Leaving Care Service will fund the cost of student
accommodation for the duration of all undergraduate
studies. Accommodation will need to be assessed as
in line with standard university accommodation for the
area. Care Leavers in Higher Education will be provided
up to £250 per year towards books and equipment
and additional help towards travel costs in term
time. Care Leavers in Higher Education will also be
supported to secure suitable accommodation during
non-term time.
All Care Leavers in Higher Education will receive a
bursary of £2000.
£500 - 1st Year
£500 - 2nd Year
£1000 - 3rd year
Any additional years study will not receive bursary
payments as total amount capped at £2000.
Payments will be made in the June of each academic
year; evidence of progression will be required prior to
payments being made.
Payments will be made to support Graduation costs up
to £150
All entitlements are subject to change and remain
discretionary.

If experiencing hardship then please contact your Personal Advisor at the earliest opportunity. Your Personal
Advisor will be able to support you to complete a budget plan and can advise on accessing support from Job
Centre Plus and the Citizens Advice Bureau.
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Department for Work and Pensions (DWP) and Care Leavers Joint Protocol

Apprenticeship Funding

A joint working protocol with DWP has been developed to ensure all Care leavers in Tameside are able
to make timely benefits claims and have access to a dedicated Personal Advisors at Job Centre Plus. By
closely working alongside the DWP, the Leaving Care Service are seeking to avoid Care Leavers receiving
benefit sanctions and with the main aim of ensuring our Care Leavers can access and engage in Education,
Employment and Training.

Care leavers who choose to start an apprenticeship will receive a £1000 bursary to help the transition into the
workplace. The £1,000 bursary will be paid once to each care leaver in the eligible age range, when they start
an apprenticeship after 1 August 2018. This comes in addition to the £1,000 provided to both employers and
training providers when they take on 16 to 18 year olds or 19 to 24 year olds who were in care or who have an
Education, Health and Care plan. Payments will be made via the training provider.

As part of our working protocol with DWP, you may be able to receive financial support for clothing and shoes
for job interviews. If you wish to see the DWP Joint Protocol in full or require further information please ask your
Social Worker of Young Person’s Support and Advice Worker.

Bank Accounts and Credit Union

Post 18 Benefits
Care leavers may be able to apply for a range of state benefits and allowances. Some benefits, but not all of
them such as Personal Independence Payment (PIP) will be taken into account when calculating the level of
financial support that you receive from the Leaving Care Service. Your Personal Advisor will help you to claim
any benefits and allowances that you are entitled to receive.
The Leaving Care Service have regular communication and links to the Troubled Families Advisors at DWP Job
Centre plus, who is available to offer further advice and assistance and aid the claims process.

Minted
We work with partners to deliver workshops and one to one appointments in a fun, interactive way at partner’s
offices, community centres and at our offices. The sessions cover budgeting, preparing for Universal Credit,
priority and non-priority payments, signposting to other partners for support and digital inclusion and clients
take away information for future reference. The Digital inclusion includes preparing for UC i.e. ensuring clients
have email address, understand about their journal and online job search. If clients request support regarding
utilities we show them sites to compare and how to switch.
Our service is about building confidence rather than advising, therefore if they do need this service e.g. debt or
others, we refer them to the relevant agency to support. Clients can also self-refer for an appointment, or to the
workshops.

As a Care Leaver you will be supported to open a bank account by your Social Worker or Personal Advisor who
will ensure you have the necessary ID and a supporting letter in order for you to do this. A payment schedule
of your entitlements will be confirmed prior to entitlements being paid directly in to your account. The Local
Authority may choose to make direct cash payments to you where there are concerns around budgeting or
risky behaviours.
Payments can be made to all high street banks and we recommend you shop around for the best offer when
identifying a bank, we also strongly recommend you consider opening an account with Credit Union:
• Credit Union recommends use of their Engage account. The fee for this account is £2 per month.
• The Engage account links directly to an Instant Access Savings account with £5 per month being
automatically transferred. Access to your savings requires a withdrawal form being taken in to a Credit
Union Cash Box office or via a scanned request. This is a great opportunity to start saving money for the
future.
• Cash withdrawals from Engage Accounts at ATS machines are charged at 50p for all transactions. Cash
back is free of charge but by its nature is only accessible alongside a purchase.

Groundwork: Financial advice and support for Tameside Care Leavers
Groundwork is starting a new programme of financial capability support in March 2019 for Tameside Care
Leavers aged 18-30, funded through the Natwest Skills and Opportunities Fund, as part of our Care to Work
programme.
Financial capability training sessions will be provided for young adults on a 1-2-1 basis to increase awareness
and confidence in money management skills in readiness for starting work such as personal budgeting, fraud
awareness, understanding salary payments and deductions, bills and payment options and where to access
further support. Where appropriate young people will also be referred to receive support from Groundwork
EnergyWorks team around home energy assessment and measures to increase fuel efficiency and reduce
energy bills.
The Project Lead, Vickie Chalmers will be available at Clarence Arcade from Monday 4th March 2019 for drop
in sessions between 12-4pm.
Vickie Chalmers (Project Lead)
Email: victoria.chalmers@groundwork.org.uk
Tel: :07525 860292
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Health
Looked After Children’s Health Team
The Looked after Children’s Health Team are
responsible for coordinating the health of looked after
children 0 – 18 and care leavers up to the age of 24 in
Tameside & Glossop. We are a 9am-5pm Monday to
Friday service and can offer support and advice on any
health issues.
Please do not hesitate to contact us on the below
contact numbers if you need any support.

Care Leaver’s Health Drop In
From 01st August 2018 a new Looked After Nurse
Drop in Session will be available to all Care Leavers
at Clarence Arcade on the first Wednesday of every
month from 1-5pm.

Below are some of the ways your Leaving Care Service and your personal adviser can support you to stay
healthy and look after your physical and mental health. We can:
•
•
•
•
•
•
•

Give you information on healthy living
Give you information on getting help to pay for prescriptions
Support you to register with a GP
Support you to move from CAMHS to adult services
Give you information about counselling services that are available locally
Give you help with transport costs when attending health appointments
If you are a young parent, we will support you to do the best for them. We will help you arrange childcare,
if this is what you want.
• Offer free or subsidised access to the leisure centres we run
• Give you information about health drop-in centres
• The Looked After Children’s Nurse will work with you to develop a ‘health passport’ containing key
information from your childhood (for example, when and if you have had immunisations) and your current
health needs.

My Recovery Tameside - Branching Out Drug and Alcohol Services

Jo Booth (Specialist Nurse for Looked after Children/
Team Leader)
Email: jbooth2@nhs.net
Tel: 07770544664

Help with Drug & Alcohol issues and/or addiction is provided in Tameside within an integrated all age service.

Kerry Lester (Specialist Nurse for Looked after Children)
Email: k.lester@nhs.net
Tel: 07833058846

My Recovery Tameside is for any drug and alcohol use and includes:

Lizzie Jones (Looked after Childrens Nurse)
Email: elizabeth.jones31@nhs.net
Tel: 07867787373
Safeguarding
Ann St Clinic
Ann St
Denton
Manchester, M34 2AJ
Tel: 0161 335 2984
Email: tga-tr.LACservice@nhs.net

The Service – My Recovery Tameside - is provided by CGL (Change, Grow, Live plc.) and is reshaping how we
prevent, reduce and respond to drug and alcohol related harm in Tameside.

•
•
•
•

Adult service
Young Persons service (Branching Out - up to 17 years)
Transition Service (18-25 years)
Family/Friends Advice & Support Service

All Services are delivered from a range of community settings and are based in two main places for
the borough:
My Recovery Tameside
111-113 Old Street
Ashton-U-Lyne
OL6 7RL

My Recovery Tameside
Thornley St
Hyde
SK14 1JY

Branching Out Drop in for Care Leavers at Clarence Arcade
New for January 2019 CGL Branching Out drop-in every Thursday from 1pm -4pm at Clarence Arcade. Advice
and consultation available for Social Worker, Personal Advisors and Care Leavers. Structured treatment will
start once the Care Leaver has been referred to service. The drop in will increase to include Tuesday’s later in
the year with a start date to be confirmed.
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Aftercare is provided from:

Family Nurse Partnership

Katherine Cavendish House
Katherine Street
Ashton-under-Lyne
OL6 7DB
Tel: 0161 672 9420

Is a home visiting programme for first-time young mums and families, helping them have a healthy pregnancy,
improve their child’s health and development and plan their own futures.

FRANK

By focusing on their strengths, FNP enables young parents to:

FRANK is a confidential, anonymous, discreet and
well-informed ready to offer advice, information and
support on drug issues. The helpline is 24 hours a day
and the number won’t show up on your phone bill. You
can talk to FRANK in 120 languages - a translator will
be on hand if you need one when you ring.
Tel: 0800 77 66
Text: 0800 917 8765
Web: www.talktofrank.com

YOUThink Sexual Health Service
The YOUthink team is Tameside’s sexual health
intervention and prevention team – We are a specialist
team of youth workers who offer group work and
one to one individual support to young people aged
under 25, with regards to their own sexual health. The
YOUthink Team Workers are: Gary Hall (Manager),
Abdul Ablus, Alison Dransfield-Puri and Kirsty Connolly.
If you wish to access support or are a professional
seeking to refer a young person for brief intervention
or seek support for a young person to access sexual
health support or clinic services, you can ring any of the
below numbers and ask to speak to someone from the
YOUthink team.
Gary Hall (Manager)
Email: gary.hall@tameside.gov.uk
Tel: 0161 342 5600 or 0161 342 5671
Email: YOUthinkadvice@tameside.gov.uk
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Family Nurse Partnership (FNP) works with parents aged 24 and under, partnering them with a specially trained
family nurse who visits them regularly, from early pregnancy until their child is two.

•
•
•
•

Develop good relationships with and understand the needs of their child
Make choices that will give their child the best possible start in life
Believe in themselves and their ability to succeed
Mirror the positive relationship they have with their family nurse with others.

Tameside Stockport NHS Foundation Trust
Crickets Lane Health Centre
Crickets Lane
Ashton-under-Lyne
Lancashire
OL6 6NG
Tel: 0161 342 7840
Email: fnp@tgh.nhs.uk

42nd Street – Individual Therapeutic Support
Based at Clarence Arcade, 42nd Street support young people with their emotional well-being and mental
health, promoting choice and creativity. We champion young person centred approaches that demonstrate
local impact and have national significance.
Our Social objectives are to:
•
•
•
•

Improve well-being and recovery
Increase opportunities for young people to shape their own care and influence change
Improve and increase inclusion and accessibility to services and support
Increase awareness and reduce stigma

Key Activities:
•
•
•
•
•
•
•
•

One-to-one counselling, therapy, psycho-social support and advocacy
Therapeutic, issue-based, identity-based groups and peer support projects
Creative projects and approaches to wellbeing and mental health via The Horsfall
Residentials and Kieran’s Getaways
A Social Action Programme
Bespoke services in schools, colleges and universities
Training programmes for professionals
Collaboration with partners
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Relationships

Participation in Society

42nd Street currently deliver individual counselling, cognitive behavioural therapy (CBT), Counselling for
Depression, Eye Movement Desensitisation Reprocessing (EMDR), one to one psycho-social support and
advocacy services in Tameside & Glossop (13-18 year olds)

We want our care leavers to be active members of society, and to have all the chances in life that other young
adults have. We can help you participate in society in the following ways:

Tel: 0161 228 7321
Website: www.42ndstreet.org.uk
Email: theteam@42ndstreet.org.uk

Healthy Young Minds – Child and Adolescent Mental Health Services
Growing up isn’t always easy and everyone can have problems from time to time. Sometimes all you need
is to share how you feel with someone you can trust. This may be your parents, carers, family friends, social
worker, personal advisor, teacher, councillor or friends. There are plenty of ways you can help yourself to feel
better at home, finding ways to relax and unwind such as listening to music; or writing down your thoughts
and feelings. Sometimes problems are more serious or don’t get better with the support from those around
you or through self-help. So you may need some specialist help. Healthy Young Minds can help!

• Providing information on groups and clubs you may wish to join
• Informing you about relevant awards, schemes and competitions you can enter, in line with your talents
and interests
• Encouraging and helping you to enrol on the Electoral Register, so you can vote in elections
• Informing you about voluntary work that we think you may be interested in
• Informing and possibly helping with the cost of leisure activities
• Giving you advice and helping you to challenge any discrimination you face as a care leaver.

Care Leavers Week
Every October we celebrate our Care Leavers with a week of fun activities and engagement opportunities.
There will be opportunities to engage in local activities for example Bowling, Cinema, Go-karting and
Snowboarding. We welcome suggestions from our care leavers for future activities.

Healthy Young Minds Tameside and Glossop (formerly CAMHS) offer specialist services to young people who
are experiencing mental health difficulties. Further providing advice, guidance and training to a range of
professionals and teams.

We also use this time to promote Education, Employment and Training opportunities and have held successful
events targeting engagement. We also undertake consultation throughout Care Leavers week and will seek
your views towards our on-going service development.

For full information please see:

Please ask your Personal Advisor or Social Worker for further details.

healthyyoungmindspennine.nhs.uk/

Tameside Children in Care Council (CiCC)

Transition to Adult Mental Health Services
If you are a Care Leaver accessing support from Healthy Young Minds and are in need of longer term support
under adult services your Healthy Young Mind worker will be able to advise you on services available to you
as an adult. Your Social Worker or Personal Advisor will be able to confirm the transition process for you by
accessing the:
Protocol for the Transition of Patients from CAMHS to Adult Mental Health Services

Relationships
As well as support from a Personal Adviser, we may be able to offer you additional practical and emotional
support, such as through:
• Providing you with a mentor or peer mentor;
• Help to maintain or regain contact with people special to you or who cared for you in the past, like former
foster carers, Independent Visitors or Social Workers.
• Support to re-connect with family where it is in your best interests.
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The Children in Care Council (CICC) is a group of young people who are aged between 11 and 16 who meet
every two weeks. They raise issues that impact those in care, and as a result help to shape service delivery.
The CICC is a statutory requirement for young people in care, to have their voices heard loud and clear by
decision makers. The CICC is represented at Corporate Parenting Board.

2 Be Us
The 2beUs is a group of care leavers aged 17-22. Young people are actively involved in recruitment of staff by
sitting on interview panels, and sharing the decision making power when selecting staff. The 2BeUs will also
be delivering training to new staff and be involved in foster carer training. Three young people also sit on the
Corporate Parenting Panel and meet regularly with Head of Service for Looked after Children and Care leavers.
In doing so the views of young people are fed back to decision makers and they are listened to. Young people
are at the heart of service design and delivery.
For further information regarding the CICC and 2 Be Us please contact:
Aisling Bouketta (Participation Officer)
Tel: 0161 3424283,
Mobile: 07971072255 (Text or WhatsApp)
Email: aisling.bouketta@tameside.gov.uk
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Access to Records
Tameside Care Leavers football Team
Tameside Care Leavers Football team are a group of young people aged 16-22 who meet weekly for a
coaching session and have a bite to eat after training.
As reigning North West Care Leavers tournament champions 2018, we will have the pleasure of hosting the
tournament in 2019.
For further information regarding the Care Leavers Football Team please contact:
Suzanne Williams (Personal Advisor)
Tel: 0161 342 3165

Barndardo’s Advocacy Service
This service supports Care Leavers aged up to 19years old (Although where there is capacity will consider
support up to the age of 21). Barnardo’s advocacy service will:
•
•
•
•
•

Raise issues and concerns about things care leavers are unhappy about
Understand what is happening in their lives
Make their views and wishes known
Exercise choice about their lives
Support making a complaint

Barnardo’s Independent Visitors Scheme
This service supports care leavers up to 18 years of age to have an Independent Visitor (adult volunteer) who
offers support through regular participation in a range of positive, fun activities together.
Barndardo’s Return Interviews for Missing Children Service
This service supports care leavers up to 19 years of age to complete missing from home interviews by:
• Talking about what is happening in their lives, sharing the things that matter and the reasons for running
away
• Identifying ways to keep safe and understanding what needs to change to make this happen
• Helping them to understand what happens now they have returned and to recognise the support services
available.

All care leavers can request access to their records as held by Children’s Social Care. All care leavers making a
formal request for access to their records will be asked to put the request in writing and your Social Worker or
Personal Advisor will be able assist in doing this if necessary.
When an application has been received from a care leaver, the request will be acknowledged promptly and
in writing, or other appropriate forms of communication if required. The care leaver will be informed about the
process and procedure, timescales for dealing with such requests and the services that the authority is able to
provide.
An acknowledgement should be sent to the care leaver within ten working days, confirming that records exist.
If the authority knows that the care records do not exist, we will seek to ensure no delay when informing you of
this.
Your Social Worker needs to keep a record of your health, education, family members and placement
arrangements etc. so in the future you can look back and see what has happened to you and have a record of
your time in care. If you have a change of worker your new worker can look at your file to find out about you.
Your Social Worker and Personal Advisor will take notes of their visits with you and meetings about you. We
also keep notes on how we work with you so we can see how we need to improve. In Tameside all records are
kept on an electronic case file system. This is a secure database and only workers who have been provided
security access can view your files. This ensures your records remain confidential.

Can I see my file?
Yes, the law says you have a right to see personal information held about you unless we think it would be
emotionally harmful to you. If we decide you cannot see your records then your Social Worker will explain why
to you. When you are 18 you will be able to see all of the records kept in relation to you, and your Social Worker
will talk to you about what support you will need to read and understand the papers.

Exit Interviews
Within a period of 6 months prior to your 21st birthday you will be asked by your Personal Advisor to complete
an Exit Interview Questionnaire. This can be completed in isolation or with the support of an impartial
professional. The Exit Interview will seek your views on your entire journey through the Leaving Care Service,
covering aspects such as education, accommodation support and post 21 planning. Your feedback into this
document is vitally important to us to ensure that we continue to review, progress and improve services for you.

If you wish to access support or are a professional seeking to refer a young person to any of the Barnardo’s
services, please contact them on:
Tel: 0161 303 1636
Email: tamesidecrs@barnardos.org.uk
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Complaints and Compliments

Useful Information

Who can make a complaint, suggestion or compliment?

Childline

If you receive a service from Specialist Services and Safeguarding (Children’s Social Work), you can make a
complaint, suggestion or compliment about that service.

Get help and advice about a wide range of issues, talk to a counsellor on line or give them a call:

What might you make a complaint, suggestion or compliment about?
You can make a complaint if you are unhappy with the way you are being treated and the services you are
receiving. For example:
• if something has happened at your foster placement, or
• if you feel you do not get enough support from your Social Worker or Personal Advisor
If you think that something about the service you receive could be improved, you may want to make a
suggestion. For example:
• you may want more information about your rights in care, or
• you may want to be more involved in the planning of your care.
Alternatively, you may want to make a compliment about a service you have received. For example, if you are
happy about something your Social Worker or Personal Advisor has done for you, or if you feel happy with your
foster care placement.

Who do you tell if you have a complaint, suggestion or compliment?
The Team Manager and Practice Manager are happy to meet with you and listen to any complaints,
suggestions or compliments. The contact details for the team manager and practice manager are advertised
in the Leaving Care Service office notice board in the reception area.
You should contact your Social Worker or Personal Advisor; however, if for any reason you are not able to tell
your Social Worker, then you can contact the Complaints Manager.
Complaints Manager
Dukinfield Town Hall
King Street
Dukinfield
SK16 4LA
Tel: 0161 342 5233
and
Leaving Care Service
Clarence Arcade
Stamford Street
Ashton-under-Lyne
Tameside
OL6 7PT
Tel: 0161 342 3168

34

Tel: 0800 1111
Web: www.childline.org.uk

Catch 22
Catch22’s wide ranging provision delivers holistic support to looked after children and care leavers whilst
in care and once they have left care to improve their life chances. They also run the National Leaving Care
Benchmarking Forum, ensuring that they are at the forefront of best practice.
Web: www.catch-22.org.uk

National Youth Advocacy Service
The National Youth Advocacy Service (NYAS) is a UK charity providing children’s rights and socio-legal services.
NYAS offer information, advocacy, legal representation and advice to children and young people up to the age
of 25 through a network of advocates throughout England and Wales.
If you are a child, young person, or ringing on behalf or a child, young person or vulnerable adult and need
help, information or advice please contact the Freephone helpline:
Tel: 0300 330 3131
Email: help@nyas.net
If you would like to speak with someone about a legal matter relating to an individual please speak to our
legal team:
Tel: 0151 649 8700
Email: legal@nyas.net

The Care Leavers Association
The Care Leavers Association provides advice and information and a range of useful information about leaving
care and your rights and entitlements.
Local Government and Social Care Ombudsman’
PO Box 4771
Coventry
CV4 0EH
Tel: 01904 380 200 Email: enquiries.york@lgo.org.uk Web: www.careleavers.com/leavingcare
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