

Guidance regarding actions to take to safeguard vulnerable adults from Service User Altercations
On occasions staff  respond to situations where altercations and abuse between vulnerable adults has happened.  The situation could be due to tensions between people living in close proximity, misunderstandings due to dementia, learning disability or mental health problems. 

Across organisations, practitioners have various practices and procedures available to respond to these situations.  To assist practitioners to consider whether the safeguarding adult procedures should be invoked and is the most appropriate option to support the adult who is a ‘victim’ of such an altercation, Tameside Adult Safeguarding Partnership Board (TASPB), have produced this guidance.
Checklist to invoke the Safeguarding Adult Procedures
If the Safeguarding Adult Manager answers ‘yes’ to any of these, then the Multi-agency Safeguarding Adult Procedures should be invoked.

· victim has experienced significant harm

· there is a high risk that the situation may occur again

· a protection plan is required to prevent future harm

· possibility of a crime being committed

· the situation could be due to poor practice
· there has been a recent previous  incident

· concern is regarding sexual abuse

· invoking the safeguarding adult procedure will assist the victim
· Consider signposting to other professionals for reassessment or further support
The Safeguarding adult manager also needs to consider the context of the situation and the individuals concerned, applying their professional judgment as appropriate.  
Safeguarding adult managers should contact another SAM for a second opinion if they have reservations regarding their decision.

All actions should be documented.
APPROPRIATE ACTIONS TO SAFEGUARD VULNERABLE ADULTS FROM SERVICE USER ALTERCATIONS
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Guidance to assist Safeguarding Adult Managers to make informed decisions when to invoke TASPB Safeguarding Adult Procedures, when responding to Service User Altercations
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