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This is your email to keep you updated on the government’s 

response to coronavirus (COVID-19). If you have colleagues who 

would like to receive this email directly, please ask them to use 

this subscription form.  

National survey of children, The Big Ask, 

launches today 

The new Children’s Commissioner for England, Dame Rachel de 

Souza, has today launched The Big Ask – the largest ever 

consultation with children aged 4 to 17 in England. It aims to find 

out children’s concerns and aspirations about the future, so that 

we can put children at the heart of our country’s recovery from 

the coronavirus (COVID-19) outbreak. 

All schools are encouraged to support their pupils to complete 

this survey. A range of teaching resources have also been 

produced, including lesson plans and activity packs, to help 

teachers incorporate this into their lessons.  
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Parents, care leavers and those working with children are also 

invited to complete the adult survey to share their views about 

the future for children and young people today, and what they 

think is holding young people back. 

The results from this survey will help the Children’s 

Commissioner identify the barriers preventing children from 

reaching their potential, put forward solutions and set ambitious 

goals for the country to achieve. 

Information for clinically extremely 

vulnerable (CEV) staff returning to the 

workplace 

We know that after a period of shielding, the transition back to 

the workplace may leave some staff feeling anxious.  

Shielding advice was paused nationally from Wednesday 31 

March. CEV staff in education and childcare settings are advised 

that if it’s possible for you to fulfil your role from home, you 

should continue to work remotely. If you cannot work from home, 

you should return to the workplace.  

Cases of coronavirus (COVID-19) have fallen considerably 

across all parts of the country. The system of controls in place in 

education and childcare settings, when implemented in line with 

the setting’s risk assessment, create an inherently safer 

environment where the risk of transmission is substantially 

reduced.  

If you are feeling anxious about this change, we encourage you 

to speak to your headteacher, head of setting, or principal about 

the safety measures in place. You can also access resources to 

support your mental health and wellbeing, including Mentally 

Healthy Schools, Headspace for Educators and a free 24-hour 

helpline offered by Education Support. 

https://www.childrenscommissioner.gov.uk/thebigask/adults/
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/schools-coronavirus-covid-19-operational-guidance?utm_source=19%20April%202021%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19#system-of-controls
https://www.mentallyhealthyschools.org.uk/risks-and-protective-factors/lifestyle-factors/coronavirus-supporting-children-and-young-peoples-mental-health/
https://www.mentallyhealthyschools.org.uk/risks-and-protective-factors/lifestyle-factors/coronavirus-supporting-children-and-young-peoples-mental-health/
https://www.headspace.com/educators
http://www.educationsupport.org.uk/


Updated guidance for early years and 

childcare providers 

On Tuesday 13 April we updated our guidance for early years 

and childcare providers to include information on singing in 

parent and child groups, educational trips, and for staff and 

children who are clinically extremely vulnerable.  

Updated guidance on providing school 

meals during the coronavirus (COVID-19) 

outbreak 

We have updated our guidance on providing school meals during 

the coronavirus (COVID-19) outbreak to provide information on 

the COVID Local Support Grant being run by local authorities in 

England.  

This grant will cover the period from Saturday 17 April 2021 to 

Sunday 20 June 2021 and is further to the £229 million COVID 

Winter Grant Scheme, in place between November 2020 and 

Friday 16 April 2021. 

Coronavirus (COVID-19) vaccinations for 

eligible staff in education and childcare 

settings 

Coronavirus (COVID-19) vaccines are the best way to protect 

people from the virus and will save thousands of lives. We 

welcome the support of education and childcare settings in 

encouraging vaccine take up and enabling staff who are eligible 

for a vaccination to attend booked vaccine appointments where 

possible. 

The vaccines have been through the same regulatory approval 

process as any medicines to ensure they meet strict safety 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/actions-for-early-years-and-childcare-providers-during-the-coronavirus-covid-19-outbreak?utm_source=19%20April%202021%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/actions-for-early-years-and-childcare-providers-during-the-coronavirus-covid-19-outbreak?utm_source=19%20April%202021%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools?utm_source=19%20April%202021%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19#covid-local-support-grant
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools?utm_source=19%20April%202021%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19#covid-local-support-grant


standards and offer high levels of protection. They were tested 

on thousands of people of different ages, ethnic backgrounds 

and with different health conditions before being approved. The 

vaccine cannot give you coronavirus (COVID-19) and will reduce 

your chance of becoming seriously ill. Some people may 

experience side effects from the vaccine – if you do, most of 

these are mild and short-term, lasting no longer than a week (but 

usually much less). 

The Department of Health and Social Care has published a blog 

covering frequently asked questions about coronavirus (COVID-

19) vaccines answered by Professor Jonathan Van-Tam. We 

encourage you to read the blog for further information and to 

answer any questions you or your staff may have about the 

vaccination. 

Travelling to school and college safely 

It is likely that the roads and public transport system will be 

busier than when students returned in March, given other 

businesses have reopened.  

As part of your ongoing communications with your pupils and 

their parents, you may wish to share the following messages on 

how pupils can travel to and from school safely: 

 if you live a short distance from your school or college, walk, 

cycle or scoot to and from school wherever it is possible and 

safe to do so 

 avoid sharing a car with anyone outside of your household or 

support bubble 

 if you are using public transport to get to school or college, 

plan ahead and allow more time for your journey 

 when you are travelling by public or dedicated school 

transport, don’t forget to: 

https://healthmedia.blog.gov.uk/2021/03/12/covid19vaccines-faqs/
https://healthmedia.blog.gov.uk/2021/03/12/covid19vaccines-faqs/
https://healthmedia.blog.gov.uk/2021/03/12/covid19vaccines-faqs/


 wear a face covering (unless you are exempt – including if 

you are aged 11 and under). It is important  you wear them 

for the entirety of your journey, including inside a bus or 

train station 

 social distance where possible 

 wash or sanitise your hands regularly 

 be considerate to fellow passengers and staff. 

 

Further information can be found in our guidance on transport to 

school and other places of education. The Department for 

Transport has also created resources that can be downloaded 

and used by education settings to promote safe travel to school.  

All schools, colleges and nurseries 

coronavirus (COVID-19) LFD test kit log: 

change of retention period 

All schools, colleges and nurseries keeping a coronavirus 

(COVID-19) LFD test kit log should not keep the data in the log 

for longer than 12 months from the date on which it is collected. 

Please note that the Department of Health and Social Care may 

request data from the test kit log at any time within the 12 month 

period.  

Further information can be found in the terms and conditions for 

coronavirus (COVID-19) testing located on the primary schools 

document sharing platform and the schools and colleges 

document sharing platform. 

 
The information below has not changed since our last update 
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Department for Education coronavirus 

(COVID-19) helpline 

The Department for Education coronavirus (COVID-19) helpline 

and the PHE Advice Service (option 1) is available to answer any 

questions you have about coronavirus (COVID-19) relating to 

education settings and children’s social care.      

Phone: 0800 046 8687   

Opening hours:  

Monday to Friday from 8am to 6pm  

Saturday and Sunday from 10am to 6pm    

Please listen carefully to all of the available options before 

selecting the most appropriate option for your nursery, school, 

college or university.    

Look up your unique organisation number 

(UON) 

If you have not received your unique organisation number (UON) 

for ordering new coronavirus (COVID-19) test kits you can look it 

up using your unique reference number (URN) or your UK 

provider reference number (UKPRN) or by calling the Test and 

Trace helpdesk on 119. 

Private, voluntary and independent nurseries do not need a 

UON. 

Department for Education guidance   

Our guidance to support education providers, local authorities 

and parents during the coronavirus (COVID-19) outbreak can be 

accessed using the links below:    

https://organisation-number-lookup.test-for-coronavirus.service.gov.uk/
https://organisation-number-lookup.test-for-coronavirus.service.gov.uk/
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 Guidance for early years and childcare providers  

 Guidance for schools 

 Guidance for further and higher education providers 

 Guidance for local authority children’s services 

 Guidance for special schools and other specialist settings 

Unsubscribe from the daily email 

You will continue to receive this daily email if you have supplied 

your contact information as part of your formal Department for 

Education establishment record (for example, in get information 

about schools) or you are registered as a team leader in the Test 

and Trace service. 

If your contact information is not held formally by us, you can 

unsubscribe using this unsubscribe form. 
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