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Scaling Question
Having discussed what life is like for this family right now, how worried are we and why? 
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Consider the views/perspectives of all family members – 
based on what people score, what action plans and interventions would be relevant to the family’s needs?
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Scaling and understanding what support is needed

	Intensive intervention needed 

	More support needed
	Some support needed
	No further support needed

	“I am struggling to resolve this situation without professional intervention”
	“I need someone to work with me to ensure I can resolve the problem” 
	“I need some guidance to help me solve this problem”
	“We will be able to find a solution myself or with little direction”

	· Risk and high impact evidenced 
	· Intervention is required 
· Help needed to identify needs and underlying issues 
· Help develop a practical outcome focused action plan to address need
· Positively challenge when appropriate 
· Identifying a possible escalation
	· Support groups 
· Own EH offer in setting
· Support within relevant education setting 
· Parenting courses
· Contacting FIS
· Exploring wider EH offer


	· Universal services 
· Self-help resources online that can be easily accessed 
· Parent Page of the EH website 
· Local community based groups and voluntary services 
· Tameside Service directory and Local offer
· Contacting FIS
· Own EH offer within setting 

	Intensive support needed due to potential safeguarding concerns
	More support needed due to risk and a noticed impact
Complete EHA and bring case to a TAS
	Some additional support needed to prevent impact
Complete EHA and consider bringing case to a TAS
	No risk
Advice and signposting
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