
Section 1 – How to Access the Synergy FIS Provider Portal 

 Sign in – How to access the Synergy FIS Provider Portal  

The portal can be accessed from the Free Early Education Funding Page (from Related Links click on 
FEF Provider Portal): https://www.tameside.gov.uk/earlyyears/freeentitlement  
or alternatively, you can access it directly by typing  
https://www.tameside.gov.uk/earlyyears/EarlyEducationProviderPortal  into your browser and  
saving the link to your favourites 

1. Click Access The Portal 

 
The box underneath the ‘Access The Portal’ button will contain information from the Funding Team 
to advise which submission is currently due and the submission deadline 
 

2. Enter your Username and Password and click ‘Sign In’.  Please note – your username and 
password are personal to you.  You should not allow anyone else to use them to access the 
Portal 

https://www.tameside.gov.uk/earlyyears/freeentitlement
https://www.tameside.gov.uk/earlyyears/EarlyEducationProviderPortal


 Troubleshooting  

We recommend that you use a either a Laptop or Personal Computer for all Portal submissions.   
 
Please note – because of the requirement to use 2 Factor Authentication, which is accessed via an 
app on a Smart Phone, we do not recommend using a Smart Phone to access your portal.    
If using a Tablet or Smartphone you may experience compatibility issues and we are unable offer 
support with these devices. 
 
 
 


