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STALYBRIDGE TOWN CENTRE CHALLENGE BOARD – 7 NOVEMBER 2018 
 
 
ANALYSIS OF OCTOBER 2018 ENGAGEMENT ACTIVITY 
 
 
1.0 BACKGROUND 
 
1.1 In February this year, Andy Burnham, the Greater Manchester Mayor, launched the Greater 

Manchester Town Centre Challenge – an ambitious new initiative to regenerate urban centres across 
Greater Manchester. Stalybridge was agreed as the Tameside town centre. 

  
1.2 While the Town Centre Challenge itself does not bring with it extra pots of money, it is an opportunity to 

raise the profile of Stalybridge and attract investment from a range of organisations. To attract that 
investment a clear plan is needed for a vibrant town centre. And to put together that plan the views of 
local people – whether that is residents, businesses or visitors – are key. 

  
1.3 The Stalybridge Town Centre Challenge Board have set out some of their aims for the town centre 

under the following aspirations. A Vibrant Town; A Visited Town; A Sustainable Town; A Prosperous 
Town and A Liveable Town.  

  
1.4 Engagement activity was undertaken in October 2018 to test the public’s views of those aspirations 

and to allow them public to have their say, and to share their aspirations and ideas for Stalybridge. This 
will allow the Stalybridge Town Centre Challenge to develop a shared vision for the future of 
Stalybridge. 

 
 
2.0 EXECUTIVE SUMMARY 
 
2.1 This report provides an overview of the key themes which have emerged from engagement work 

undertaken to date in respect of Stalybridge Town Centre Challenge. The main source of this 
information is feedback from the Stalybridge Town Centre Challenge questionnaire.  The questionnaire 
was first shared at the Town Centre Challenge public engagement event at Stalybridge Civic Hall on 6 
October, and subsequently made available online via the Tameside Council website permitting a wider 
audience to submit their comments. The deadline for feedback to the questionnaire was 31 October.  

 
2.2 This report also takes into account feedback from other pieces of engagement relating to public views 

on the future of Stalybridge town centre. Table 1 details the various sources of this engagement work – 
further information about each piece of engagement work is included at section 4.0 of this report.  

 
Table 1: Engagement work from which key themes have been taken 
 
Method Number 
Stalybridge Town Centre Challenge Board activity 
Stalybridge Town Centre Challenge Questionnaire (6 - 31 October) 540  
Engagement event exhibition board comments (6 October) 356 

Other activity 
Shops and Business Questionnaire (Stalybridge Town Party) – 38 responses 
One letter and one e-mail 
E mail Comments 
School feedback from Copley, West Hill and St.Peter’s 
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3.0 KEY THEMES 
 
3.1 A number of key themes have emerged from analysis of the engagement work set out at Table 1. 

These include: 
 

· The natural environment of Stalybridge – canals, rivers, parks – is an asset of the town. These 
should be utilised to their full potential 

· The location of Stalybridge – close to Manchester yet also easy access to the countryside – is a 
unique selling point 

· The heritage and history of Stalybridge should be embraced. Any new developments should 
remain in keeping with and complement this 

· Support new and existing shops and businesses – independent shops and businesses are an 
asset yet a different offer would be welcomed 

· Car parking could be improved – in terms of volume (number of available spaces) and pricing 
· Clean up the streets and town to improve attractiveness and encourage visitors  
· Utilise, redevelop and improve existing buildings – specifically the Market Hall and the old police 

station 
· It is important that people feel safe when in the town 
· Improve public transport particularly existing train and bus services (frequency and routes) – but 

mixed views on introduction of Metrolink to the area 
· The feedback from schools aligned with the above but with additional and more diverse ideas 

meeting their interests – e.g. gaming shops, Nandos/McDonalds, trampolining, horse riding. 
 
3.2 A full breakdown of themes emerging as a result of the engagement work is detailed in sections 4.0 

and 5.0. 
 
 
4.0 ENGAGEMENT EVENT 
 
4.1 As part of the wider consultation process, a public engagement event was held at Stalybridge Civic Hall 

on Saturday 6 October inviting residents and other interested parties to give their views on the future of 
Stalybridge town centre.  

 
4.2 Over 170 people attended the event. Feedback was invited from attendees in two main ways: 

· Completion of a questionnaire asking people for their priorities or ideas to improve Stalybridge 
town centre (a copy of which is available at Appendix 1). 

· Exhibition boards on which attendees were invited to post comments relating to the board’s 
theme. There were five main boards, each focussing on an initial priority area for the town as 
follows; a Vibrant Town, a Visited Town, a Sustainable Town, a Prosperous Town and a 
Liveable Town.  

 
4.3 Following the engagement event the questionnaire was made available online via the Tameside 

Council website. This helped to ensure that people who were unable to attend the event on 6 October 
were able to submit their feedback and comments. The questionnaire was promoted in a number of 
ways including via the Council’s social media channels and local press. The deadline for comments 
was 31 October 2018.  

 
 
 Stalybridge Town Centre Challenge questionnaire analysis 
 
4.4 In total, there were 540 responses to the Stalybridge Town Centre Challenge questionnaire. 148 of 

these were completed at / or as a direct result of the engagement event on 6 October – the additional 
392 were completed online.  
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4.5 Additional comments relating to Stalybridge Town Centre Challenge were also received following the 
event in the form of 1 letter and 1 e-mail. The feedback from these has been incorporated into the main 
themes set out in the following analysis.  

 
4.6 Respondents were asked what they love about Stalybridge. 382 respondents (71%) provided an 

answer to this question. The main themes emerging from this question are detailed in Table 2. 
 

Table 2: Q1 – ‘What do you love about Stalybridge’ 
 
Theme (n=382) No. % 
The natural environment e.g. canals, rivers, parks 144 37.7 
Location e.g. close to centre of Manchester but also nearby access 
to the countryside 

110 28.8 

Independent shops and businesses 83 21.7 
The heritage and history of Stalybridge 80 20.9 
The people of Stalybridge 75 19.6 
Good transport links and infrastructure 66 17.3 
The community 58 15.2 
The potential of the town and what it has to offer 49 12.8 
General negative comments relating to Stalybridge 46 12.0 
Comments relating to having lived in Stalybridge for a long time 30 7.9 
Other positive comments relating to Stalybridge 18 4.7 
Chain shops and businesses 10 2.6 
Negative comments relating to parking – improve / need more 8 2.1 

 
4.7 Respondents were asked to mark their top three priorities from a list provided by the Stalybridge Town 

Centre Challenge Board. 535 respondents (99%) provided an answer to this question. Table 3 details 
the order in which these priorities were ranked. 

 
Table 3: Q2 – ‘The Stalybridge Town Centre Challenge team have come up with a number of 
priorities’. ‘Mark your top three with an X.’ 

 
Priority (n=535) No. % 
Reinvent the Market Hall 385 72.0 
Support new and existing shops and businesses 383 71.6 
Improve parking 229 42.8 
Develop a river walkway 178 33.3 
More varied nightlife – restaurants and bars 159 29.7 
Better transport including Metrolink 134 25.0 
New cultural and arts activities / venue 133 24.9 
Build a new residential community 60 11.2 
New cycling routes 50 9.4 
Establish a new health hub 34 6.4 

 
4.8 Comments were also invited around any other priorities or ideas respondents had to improve 

Stalybridge town centre. 384 respondents (71%) provided a response to this question. The main 
themes emerging from this question are detailed in Table 41. 

 
Table 4: Q3 – ‘Do you have any other priorities or ideas to improve Stalybridge Town Centre?’ 
main themes  
 

                                                           
1 Analysis in Table 4 also includes the main themes taken from the 1 letter and 1 e mail submitted with comments relating to 
Stalybridge Town Centre Challenge n=386 
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Theme No. % 
Improve parking capacity and reduce prices 80 20.7 
Bring in or support new businesses, cafes, restaurants - different  
to what is currently there 

80 20.7 

Clean up the streets and the town in general and make more 
visually attractive 

79 20.5 

Utilise, redevelop and improve existing buildings and sites such as 
art gallery, police station, old town hall - especially empty sites and 
shops 

70 18.1 

Make people feel safe with police presence, lighting, cracking down 
on anti-social behaviour 

52 13.5 

Improve and redevelop the Market Hall 51 13.2 
Develop the waterways: canalside and riverside walk 45 11.7 
Have more cultural, music,  festive, arts or sporting events 33 8.5 
Improve road and traffic management infrastructure 31 8.0 
Shop fronts and facades of buildings should be visually attractive 
and in-keeping with each other 

31 8.0 

Reduce or limit number of 'low quality' shops such as betting, 
pound shops, takeaways, low-grade pubs etc 

29 7.5 

Improve train and bus services - frequency and routes 28 7.3 
More independent businesses 26 6.7 
No more pedestrianisation 23 6.0 
Improve day-time offer of businesses, cafes, shops in Stalybridge 22 5.7 
Provide youth and leisure/sports/recreation facilities 22 5.7 
Reference to emulating Upper Mill 21 5.4 
More housing generally 18 4.7 
Reference to emulating Altrincham/Altrincham Market 17 4.4 
Have more chain businesses or 'high street' brand businesses 
including banks based in Stalybridge 

17 4.4 

Better promotion of the town and engaging / communicating with 
people  

17 4.4 

Negative comments about Metrolink 15 3.9 
Improve night-time economy e.g. more restaurants, bars 13 3.4 
Comment about preserving or utilising the history/ heritage of the 
town 

12 3.1 

Preserving current green space or  increasing green space 12 3.1 
Build on brown field 11 2.8 
Other comments 11 2.8 
Improve accessibility of library e.g. opening hours, facilities  11 2.8 
Put a cinema in Stalybridge 10 2.6 
Criticism of Tameside Council 9 2.3 
More public toilets 8 2.1 
Metrolink would be an improvement 6 1.6 
High quality housing  5 1.3 
Stop giving Ashton preferential treatment 5 1.3 
More employers and jobs and skills training  4 1.0 
Political related comments 4 1.0 
More pedestrianisation 3 0.8 
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4.9 The questionnaire also included an ‘About You’ section. This asked respondents to indicate where they 

lived, why they come to Stalybridge and how they normally travel to Stalybridge. The results of each of 
these questions are detailed in Table 5.  

 
Table 5: ‘About You’ 

 
Where do you live? (n=525) No. % 
Stalybridge 417 79.4 
Other town in Tameside 94 17.9 
Outside Tameside 14 2.7 
Why do you come to Stalybridge? (n=498) No. % 
Food shopping 421 84.5 
Health services – e.g. doctors, opticians, dentist 270 54.2 
Non-food shopping 221 44.4 
Leisure – e.g. canal side walk 199 40.0 
Pubs/Bars – evening 158 31.7 
Eat in the day – e.g. café 130 26.1 
Eat in the evening – e.g. restaurant 118 23.7 
Attend events and activities – e.g. groups and clubs 116 23.3 
Work 91 18.3 
Pubs/Bars – daytime 90 18.1 
Other 77 15.5 
Sport and physical activity 65 13.1 
When you come to Stalybridge, how do you normally travel? 
(n=502) No. % 

Private car / motorbike 332 58.7 
On foot 180 31.8 
Public transport 36 6.4 
Taxi 12 2.1 
Bike 6 1.1 

 
 

Exhibition Board Comments Analysis 
 
4.10 A series of five exhibition boards were available at the event, each one focussing on an initial priority 

area for the town. Attendees at the event were invited to post comments, ideas, thoughts or feedback 
on each board. A total of 356 comments were posted on the boards. Table 6 details the number of 
comments left by board.  

 
Table 6: Number of comments by exhibition board 

 
Exhibition Board Priority Number of 

Comments 
A Vibrant Town 67 
A Visited Town 75 

A Sustainable Town 81 
A Prosperous Town 65 

A Liveable Town 68 
 
4.11 The key themes for each board were: 
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Table 7: Key themes by exhibition board 

 
Exhibition 
Board Priority 

Key Themes 

A Vibrant 
Town 

· Increased parking capacity 
· Reduced parking fees 
· Emulate the Altrincham Market Model in Stalybridge Market Hall: Food, 

drinks but tastefully done 
· Clean the streets and the town and keep it tidy and visually attractive 
· Evening economy with places for drinks and food 

A Visited Town  · Open up river & canal walkways, make safe and clean to attract visitors 
· Boost cultural activities - use existing venues such as market hall, 

galleries for live theatre, cinema & music 
· Heritage walks 
· Do something with old police station and old clinic buildings - they are 

an eyesore 
· More parking 
· Parks need toilets & cafes 

A Sustainable 
Town 

· Need to improve / increase car parking 
· No more pedestrianisation 
· Mixed views about Metrolink - general opposition but also some 

support 
· Improve existing public transport systems - buses and trains 
· Clean up / smarten up town centre 

A Prosperous 
Town 

· No more pedestrianisation 
· More car parking 
· Improved retail offer (independent businesses etc) 
· Longer opening hours in the evening  
· Redevelopment of train station/Civic Hall 

A Liveable 
Town  

· Sort out old disused buildings, in particular the police station and the 
clinic 

· Brownfield development first (protect the greenbelt) 
· Good quality and affordable homes (less flats) 
· Reflect heritage/history and utilise existing assets, e.g. Market Hall 

 
 
5.0 OTHER ENGAGEMENT WORK 
 
5.1 In addition to the engagement work detailed in section 4.0, this report also takes into account other 

pieces of engagement undertaken to gather thoughts and opinions on the future of Stalybridge.  
 
 

Local Town Centre Shops and Business Questionnaire (Stalybridge Town Party) 
 
5.2 At the end of September / early October 2018, Stalybridge Town Party undertook a survey of local 

town centre shops and businesses to understand their views on a number of issues. These included 
plans for regeneration; pedestrianisation; plans for the Market Hall; public toilets; canal regeneration; 
parks and library; rubbish and tipping; empty derelict shops and buildings; and transport and cycle 
ways.  

 
5.3 A total of 38 local town centre shops and businesses completed a questionnaire. A synopsis of the key 

themes by each question is attached at Appendix 2.  
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School engagement  
 
5.4 In September 2018 Year 5 pupils from St. Peter’s Primary School, Stalybridge participated in an 

engagement exercise around their views on Stalybridge. The feedback is summarised in the table 
below: 

 
  Table 8: St Peter’s Primary School Engagement Exercise Summary 
 

Question Key Themes from Responses 
How can we 
attract people 
to live in 
Stalybridge? 

· Build more houses 
· More leisure and recreational facilities such as gyms, a horse riding 

centre, a theme park, fairs, swimming baths, a zoo, a trampoline park, 
museums, cinema, aquariums 

· More shops 
· Pick up litter and make Stalybridge cleaner 
· More jobs  
· More farms 
· Make Stalybridge more brighter with flowers, historical buildings 

How can we 
attract visitors 
to Stalybridge? 

· More restaurants like McDonalds and Burger King 
· More leisure and recreational facilities such as gyms, cinemas, football 

clubs, swimming pools, a theatre, play centres, sports centres, horse 
riding centres, sky diving facilities, aquariums, a zoo 

· Pick up litter and make Stalybridge cleaner 
· More statues and public buildings 
· More green spaces 

How can we 
make 
Stalybridge a 
greener town? 

· Make more fields 
· More houses with gardens 
· Grow more flowers and crops 
· Convert wasteland into grass and greenspace 
· Don’t build on greenbelt, don’t cut down trees or grass 
· More recycling bins 
· Electric bus lanes, electric car zones, carparks  

How can we 
make 
Stalybridge 
vibrant?  

· More leisure and recreational facilities such as water parks, arcades, 
theme parks, toy factories, trampoline parks, football pitches, theatres, 
horse riding parks 

· Reduce littering and dog fouling 
· Lantern parade at Halloween 
· Santa visiting Stalybridge at Christmas 
· Free sweets every day  
· More schools, shops and cafes 

What kind of 
shops and 
businesses 
would you like 
to see in 
Stalybridge?  

· Nandos 
· Bowling allies 
· Video game shops 
· Electric car shops 
· Hotels 
· Cinemas 

 
5.5 In autumn 2016, pupils from Westhill Academy and Copley Academy participated in the Town Team 

Community Survey.  A total of 324 responses were received – 258 from Westhill Academy and 66 from 
Copley Academy.  
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5.6 Some of the key findings were as follows: 
· 48% of respondents from Copley Academy visited Stalybridge town centre ‘every week’ 

compared with 21% of respondents from Westhill Academy.  
· For respondents from both schools the main reason for visiting Stalybridge town centre was 

shopping; 38% of respondents from Westhill Academy and 34% from Copley Academy.  
· Almost a quarter (24%) of respondents from Westhill Academy said ‘Fairs’ would attract them to 

visit Stalybridge town centre. Respondents from Copley Academy were more interested in 
‘Shops/Stalls’ (36%) and ‘Events’ (36%).  

· 19% of Westhill Academy respondents and 11% of Copley Academy respondents said they 
would visit a youth market in Stalybridge with stalls run by young people, selling things aimed at 
young people. Of those who would attend ‘gaming’ stalls was the most popular suggestion.  

· Just under a third of respondents from each school (32%) thought a shop run by young people, 
for young people would be a good idea in Stalybridge town centre. 

 
 
6.0 NEXT STEPS 
 
6.1 The following next steps are recommended to the Stalybridge Town Centre Challenge Board.: 
 

1. Share this engagement summary report with the public via the Tameside Council website and 
social media. 
 

2. Consider how the Board plans to reflect on and use the findings detailed within this report. 



APPENDIX 1 
Stalybridge Civic Hall               6 October 2018 11am-3pm 

 
STALYBRIDGE TOWN CENTRE CHALLENGE 

 
1.  What do you love about Stalybridge? 
 

 
 
 
 
 
 
 
 
 
 

 
2.  The Stalybridge Town Centre Challenge team have come up with a number of 

priorities. Mark your top three with an X? 
 

Reinvent the Market Hall  
Develop a river walkway  
New cycling routes  
More varied nightlife – restaurants and bars  
New cultural and arts activities/venue  
Better transport including Metrolink  
Support new and existing shops and businesses  
Improve parking  
Establish a new health hub  
Build a new residential community  

 
3.  Do you have any other priorities or ideas to improve Stalybridge Town Centre? 
 

 
 
 
 
 
 
 
 
 
 

 



APPENDIX 1 
About you 
 
1.  Where do you live? (Select one) 
 

o Stalybridge 
o Other town in Tameside __________________________________ 
o Outside Tameside  __________________________________ 

 
2.  Why do you come to Stalybridge? (Select all that apply) 
 

o Work 
o Food shopping 
o Non-food shopping 
o Pubs/Bars – daytime 
o Pubs/Bars – evening 
o Eat in the day – e.g. café 
o Eat in the evening – e.g. restaurant  
o Sport and physical activity  
o Leisure – e.g. canal side walk 
o Health services – e.g. doctors, opticians, dentist 
o Attend events and activities – e.g. groups and clubs 
o Other 

______________________________________________________ 
 
3. When you come to Stalybridge, how do you normally travel? 
 

o Private car / motorbike 
o Taxi 
o Public transport 
o Bike 
o On foot 

 
 
If you want to receive updates on the Stalybridge Town Centre Challenge please leave 
you details below 
 
Name: _____________________________________________  
 
e-mail: _____________________________________________  
 
Signed: _____________________________________________  
 
 
If you have any other comments, questions and/or ideas please e-mail them to 
communications@tameside.gov.uk no later than 21 October 2018. 



APPENDIX 2
Local Town Centre Shops and Business Questionnaire (Stalybridge Town Party)

Responses: 38

Areas for comment Key themes
1. Plans for regeneration. Car parks for 
traders and public.

More car parks for traders and shoppers, either new parking or permits on 
existing car parks (Aldi, Tesco etc). Long term (4+ hours) and/or free car 
parking. Allow businesses to unload without getting a fine. More car parking 
in town centre especially. Stop selling car parks. More disabled access. 

2. Pedestrianisation of Melbourne St and 
Market St

Vast majority against (Only 2 replies in support and 3 no issue/no comment). 
Concerns that it will isolate town centre, and increase car parking and 
delivery difficulties. 

3. Plans for Market Hall Indoor market, food hall, cafes. Prioritise small traders. Attract people from 
outside Stalybridge. Some concerns that it would take business from town 
centre. Hold special fortnighty/weekly markets. Use Altrincham Market as 
best practice. Outdoor markets along Melbourne Street and Grosvenor 
Street. Disabled access.

4. Public Toilets Majority in favour of more public toilets (Only 3 replies against). Issues with 
young/old people coming into businesses to use toilets currently. Make more 
people aware of toilets in Tesco or Civic Hall. 

5. Canal regeneration Keep clean and litter free (both canal and tow paths).  Increase safety (more 
lighting). Promote as major feature of town. Use for Christmas and special 
events. Concerns about pigeon flocks. More use of barges (transport or 
cafes). More active role for Environment Agency.  More bridges needed. 

6. Parks and Library More maintenance required in parks (especially vandalism prevention and 
dog fouling). More use of CCTV in parks. Use library for more community 
events. More staff and longer opening hours. More funding. More parking 
closer to parks and libraries. 

7. Rubbish and Tipping More support for business waste removal (especially in Mondays after 
weekend trading). More action against fly-tipping. Use CCTV and enforce 
penalties. More street cleaners. More bins (public and private). Shop keepers 
to take responsibility for area outside their premises. Specific issues: charity 
shop collections, discarded cigarette ends, fast food shops, discarded furniute 
from flats, waste build up behind shops and in alleys.

8. Empty derelict shops and buildings. 
Vandalism.

Major concern as detract from street scene and magnets for vandalism. 
Compel landlords to either regenerate or sell. More visible policing and CCTV 
to prevent vandalism. Cheaper rent to attract new businesses. Pigeons 
infesting derelict buildings. Market Street an area of particular concern. Board 
up all empty shops or demolish if necessary. Exempt from conservation rules. 

9. Transport and Cycle Ways Against Metrolink expansion to Stalybridge. Cycle lanes not used 
appropiately. Open cycle lanes and bus lanes for cars. More and improved 
cycle routes. Downsize bus station to make space for car park. Smaller buses 
into local estates and more buses on busier routes (school, college etc). 
Policing to ensure cyclist safety. 

10. Any other Cycle bays encouraging cyclists into pedestrian areas (dangerous). More 
enforcement against dog fouling and pigeon feeding. Roads out too steep, 
Concern about bank closures. Use Armentieres Square for more events. 
More late night shopping. More notice and more appropiate times for 
meetings about town. Bring "town manager" role back. More benches in town 
centre (esp Melbourne Street). More gritting in winter. Business rate 
reduction. Antisocial behaviour concerns. Use library building more. 
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