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At home you might have lots of different people calling to help the relative who you care for- you might not be sure who they all are.

Remember anyone calling at your home must have an identity card. Ask to look at it before you let them in.

Benefits agency visitor

They discuss what money and benefits your family might get. Occasionally they might visit because the agency thinks your family is claiming money they are not entitled to. If this happens your family needs to get advice from one of the organizations listed under money in this pack.
Community Psychiatric Nurse

A nurse who specializes in working with people who have mental illness. They also give medicine, injections and counseling to the person that is ill. Your relative will either go or see them at a clinic or they will call at home, they can explain to you what is going on and how best you can help.
District nurse

A Nurse who works in peoples homes- they come to do things like change dressings, give injections and medicines. They can help explain to you how best you can help and how to get extra support if your family needs it.
Health visitor

Someone who specializes in the advice about care of babies and young children at home. They visit parents at home as well as seeing parents with their babies and young children in clinics. They will also help families get more support.

Home care- home care worker
This is someone who is employed to come and help your relative at home with bathing, washing and things like cooking and cleaning. This home care is organized by the social worker and if you have any problems with your home care you should speak to them. Some relatives might employ Carers for themselves.

Occupational Therapist- OT
They will visit your home and advise on and provide special equipment to help with daily life such as stair lifts, help with using the bath and toilet and any alterations that might be needed in your home.

Social workers

Your relative’s social worker will help with problems such as money. They will be able to advise and organize support for you family such as home care.
Support workers- similar to home care

They are people employed to help your relative to go out, be more independent or cope with their mental health problems.
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