
Tameside Registration Service Delivery Plan 2026/2027
1. About the Registration Service

1.1. Our Objectives

The service aims to provide quality services that meet the needs of Tameside communities, and more specifically by:
· Ensuring the provision of effective and efficient statutory services in line with national standards and best practice.

· Continually seeking to improve accessibility to the service for users.

· Listening to our customers and responding to their needs.
1.2. Accessing Our Service

The Register Office is located at: -
Dukinfield Town Hall

King Street

Dukinfield
Tameside
SK16 4LA

The boundaries of Tameside registration district and sub-district are exactly the same as those of Tameside Metropolitan Borough Council. 
The Register Office opening hours are Monday to Friday 9.30am – 4.30pm.
In addition, there is an emergency service for weekends in particular circumstances explained in more detail in section 1.2.1 below.  

Registering a birth, death or marriage notice is by appointment only.  Tameside Register Office operate an on-line booking system available to the public at https://web.tameside.gov.uk/Registrars/book-appointment.aspx 
Alternatively, customers can book by telephoning 0161 342 5032.

For comprehensive information about the services available at Tameside Registration Service please visit:  https://www.tameside.gov.uk/registrars 
1.2.1 Emergency Service
An emergency “out of hours” service is available for the following: -
· People needing to register a death and make burial arrangements at short notice due to religious beliefs.
· People enquiring about marriage by Registrar General's license i.e. marriages having to take place quickly due to illness of one of the parties. 
This service can be requested via the Council’s 24 hour emergency call centre on 0161 342 2222.
2. Team Profile

The Registration Service is part of the Corporate Services Directorate.  
The Director of Legal and Democratic Services is the Proper Office for the Registration Service.
Tameside Registration Service comprises:






3. Team Functions

· Registration of all births, deaths and still births occurring within the borough

The registration service provides an appointment-based service for the statutory services of birth, death, stillbirth registrations with access to appointments available online as well as by telephone.
· Taking notices of intended marriage and civil partnership from persons resident in the borough
There is an appointment-based service for the taking of marriage/civil partnerships and booking forthcoming marriages/civil partnership ceremonies up to 12 months in advance.
· Conducting and registration of all civil marriages and civil partnership taking place in any venue licensed for the purpose

Tameside offer a statutory register office ceremony room at Dukinfield Town Hall.  Marriages/civil partnerships take place at the register office and there are also 9 venues approved for marriage and civil partnership ceremonies offering a wider range of choice. For a list of approved premises please visit: - https://www.tameside.gov.uk/lifeevents/marriage/premisesregister 
· Conducting citizenship ceremonies for Tameside residents that make an application for British Nationality.

Tameside Registration Service is responsible for complying with the statutory responsibilities for citizenship ceremonies.  The ceremonies are administered by the Superintendent Registrar.  For further details please visit:-
https://www.tameside.gov.uk/citizenship 
· Safe custody of all historic records of births, deaths and marriages dating back to 1837 and issue of certified copies from these records on demand.

· Gender recognition
Advice on how to apply for a Gender recognition certificate.  For further details please visit: https://www.tameside.gov.uk/registrars/gender 
· Giving assistance and advice to customers on all aspects of registration.  Please visit:- https://www.tameside.gov.uk/registrars 
4. Service Standards
Tameside Register Service is committed at all times to meeting the national standards of service as outlined in the Good Practice Guide for Registration Services.  
	Key Performance Targets for 2025/2026
Level of performance measured against the following key performance targets for registration


	Registration timeliness (national target)
	2025/2026 

	Births - 98% registered within 42 days


	99%

	Still births - 98% registered within 42 days


	100%

	Deaths with MCCDs - 90% registered within 5 days of receipt from the Medical Examiner

	97%


	Availability of appointments (national target 95%)
	

	
	

	Births & declarations within 5 days
	99%

	Still-births within 2 days


	100%

	Deaths & declarations within 2 days


	100%

	Notices for marriage and civil partnership within 10 days – (in time for the ceremony to take place)
	99%


5. Suggestions, compliments and complaints
The service adheres to the corporate standard in relation to receipt of suggestions, compliment and complaints published on the Tameside website at https://www.tameside.gov.uk/complaints Information on how to make a suggestion, compliment or complaint is made available at the Register Office or any Tameside Customer Service Centre.  
6. Service Improvement
In Tameside we understand that first impressions count. Each year most of our residents will contact the council at some point and in doing so the way they are treated, the standards of customer care and the quality of the outcomes they receive will influence their perception of the council as a whole.
Tameside Registration Service strive to continually improve the service we provide to the community, and the service objectives allow us to concentrate on areas to enable us to achieve service improvements.  https://www.tameside.gov.uk/TamesideMBC/media/registrars/TamesideRegistrationServiceCustomerEngagementStrategy.pdf 
7. Business Continuity Plan
The objectives of the Business Continuity Plan are to ensure that the Registrars Service will continue to operate albeit at a reduced level, depending on which and what service dependencies fail.  In the event that there is a complete denial of all services the Registrars Service will concentrate on providing support to the core business operations.  (Updated February 2026)
8. Learning and Development 
Tameside is a member of the Northwest Training group.  The aims and objectives are to ensure quality checked training is available to registration staff in various aspects of registration. Communication with other Registration area training groups ensures a consistent approach.
Learning and development of staff is vital in delivering a high-quality service.  The Council’s performance management framework ‘My Performance’ creates an environment where employees feel valued and listened to where conversations are meaningful, where performance can be managed, and where everyone feels comfortable with delivering and receiving feedback. The framework supports quality conversations about performance and development and what is important to employees.  Having quality conversations builds trust and promotes effective relationships and supports a positive culture which are necessary to the Council in achieving our aims and objectives.  
The aim of the framework is to support, and compliment specialised and professional training and reach the entire workforce. 
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