Making Safeguarding Personal Survey Guidance
What it is and why it is happening?
The Health and Social Care Information Centre (HSCIC) intend to collate data to evidence that organisations have taken a Making Safeguarding Personal approach when completing Safeguarding Enquiries.   This information will be mandatory from April 1st 2016.
Following on from the ‘Outcomes’ Pilot, Tameside conducted in 2014, Tameside Adult Safeguarding Partnership Board (TASPB) are committed to evidencing  the MSP approach is embedded in practice.  

In preparation for collating the data for the HSCIC, TASPB have agreed to pilot the survey guidance from HSCIC, from April 1st 2015.  It is intended to replicate the practice conducted for the Outcomes Pilot; therefore, a survey following the completion of a Safeguarding Adult Enquiry is to be undertaken.

TASPB will also use the data from the survey to inform practice and training in the future.

Who will be involved in the survey?

(TASPB) have advised that it is best practice to inform the Adult or Advocate at the beginning of the enquiry, that they may be contacted to arrange to be involved in the survey.   Not everybody will be contacted, HSCIC have provided random sampling guidance that will be applied to this process. However, HSCIC have advised that all Safeguarding Adult enquiries should be considered to take part in the survey.  Nevertheless, HSCIC and TASPB acknowledge that there will be some people who do not want to take part and not every safeguarding adult will be appropriate to include in the surveys;. It is acknowledged that there may be risks involved in gaining feedback, either to the adult at risk or more remotely to the interviewer; therefore exclusions will be at the judgement of the safeguarding member of staff who knows the case. Emphasis should be more on managing risk than excluding people, so everyone is given an opportunity to participate if possible.  HSCIC have provided the table below gives examples of possible risks/mitigations:-
	Adult at risk
	Possible option to empower the adult/advocate to participate

	The adult at risk has an on-going relevant court case. 


	Addressed on case by case basis by practitioner 

	The person alleged to have caused harm lives with the adult at risk and there are concerns about further risk 


	Offer an interview at an alternative venue, or when the alleged person will not be there (e.g. at work). 

	Adult at risk resides in care home related to the incident of alleged harm. 
	Do not leave information sheets with adult at risk. Check any other people present at the interview or seek alternative interview with relative/friend 



	Those who are terminally ill – or receiving palliative care for whom it would not be appropriate in the view of a clinical or care professional 


	Seek interview with relatives / carer but be sensitive to possible bereavement. 

	Health of adult at risk is compromised and contact is ill-advised by a clinical or care professional. 
	If time permits rearrange the interview for when the participant has recovered. 


Additional guidance regarding eligibility to participate in the survey is available in the document:-
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What is the Safeguarding Adult Manager’s role in the survey?
The Safeguarding Adult Manager should confirm at the strategy meeting who will ask the adult or advocate to be involved in the survey.  
The designated practitioner, should ensure that they ask the adult or the advocate if they are happy to be contacted when the safeguarding enquiry is concluded, to take part in a survey to establish if they felt safe as a  once the enquiry is completed.
How the survey will be conducted
The survey will be conducted by the Safeguarding Adult Team.  Arrangements for this will be using the contact details provided, to arrange for a home visit or for the adult or advocate to meet elsewhere if they prefer.

· the survey will be a face to face interview, lasting approximately 45 minutes.  

· the Safeguarding Adults Team, will contact the adult or advocate to arrange the visit within 4 weeks of the conclusion of the safeguarding enquiry
· the adult/advocate can have a representative with them

· the HSCIC have provided interview scripts that included 8 multiple choice questions to be discussed with the adult or advocate
· an information sheet will be sent to the person prior to the survey; this will tell the person what to expect at the meeting.
For further guidance, please contact the Safeguarding Adults Team protectadult@tameside.gov.uk or come along to the Safeguarding Paperwork and MSP Survey Guidance briefing sessions.  You can access these sessions by contacting marie.hare@tameside.gov.uk.


Assessing Eligibility of Adults at Risk to take part in the survey, including those who lack the capacity to consent.

Adults at risk should be checked to see if they are eligible to take part in the interview process. Where they are deemed ineligible the views of a relative/friend/carer/IMCA can be sought. The following criteria should be considered circumstances in which an adult at risk should not be approached (this list has been compiled following results/feedback obtained from the cognitive testing phase).

 Adult at risk has died.

 Adult at risk is in a hospital or hospice.

 Adult at risk is in prison.

 Adult at risk is known to be in active dispute with the council and it is felt that inviting them for interview would be unduly provocative or insensitive.

 Lasting Power of Attorney has been registered with the Public Guardian Office in respect of the adult at risk, or a Deputy has been appointed, indicating that they will lack capacity to take part in the interview. This is standard procedure with HSCIC data collection protocols.

 Adult at risk lacks specific decision making capacity as defined in the Mental Capacity Act, i.e. they are unable to consent to take part.

 Adult at risk has moved from the Local Authority area.

In order to assess the participant’s ability to take part in the interview process, use the following criteria to ensure the adult at risk will understand what they are agreeing to do in relation to the interview:

 Will they understand that the interview seeks their views about the quality of their safeguarding investigation?

 Will they understand that others will be asked these questions and they are not being singled out?

 Will they understand that these questions are being asked to understand how satisfied people are with their safeguarding investigation and assess their experience?

Please note that it is not important for the person to understand the abstract concept of a survey. Everyone with dementia or learning disabilities should not be automatically excluded, as exploratory work by PSSRU and the Tizard Centre for other surveys has confirmed that many people with these impairments are able to answer the questions and give the level of informed consent required to take part, with or without help.

It is a key requirement of the Mental Capacity Act 2005 that those adults at risk who lack the capacity to consent to take part are removed from the achieved sample.

For those adults at risk for whom there are concerns that they lack capacity to make a specific decision to take part in an interview, the 2 stage test of the MCA would need to be completed by the investigating officer or similar. If it is determined they lack capacity then a discussion will need to be held about whether there is a suitable person who could provide their own view of the outcome of the safeguarding investigation.
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